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Program objectives 

• Company’s existing billing 

system could not handle the 

company’s rapid growth. 

ICG needed a new system 

that could output to 

multiple print streams and 

allow rapid development of 

new applications. 

 

Significant results reported by user 

• Speed of implementation 

saved thousands of dollars 

in training and professional 

services costs. 

• Reduced costs due to 

independence from 

professional services. 

 



Project: ICG Communications Billing 
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Segment Transactional: Statements 

Participants 
 
 Client 
 
 
 
 Print Provider 
 
 Other 
 

 
 
ICG Communications, www.icgcomm.com, a fast growing 
telecommunications company with a nationwide voice and data 
network serving more than 700 cities. 
 
Print service bureau 
 
ICG selected Group 1 Software, www.g1.com, for its DOC1 bill 
formatting system and ADC Saville, for its Convergent Billing 
Platform. 

Program 
 
 Target Audience 
 
 Distribution 
  
 Description 
 
 
 
 
 
 
 
 
 
 

 
 
ICG customers 
 
180,000 pages a month. 
 
To accommodate its rapid growth, ICG needed a system that could 
output multiple print streams and allow the development of new 
documents quickly. To develop a new billing system ICG worked 
with Group I Software and ADC Saville.  
 
ICG utilizes the DOC1 software to generate three different print 
streams for its billing statements. For its print service bureau ICG 
delivers Xerox metacode. ICG archives AFP on its IBM On-Demand 
system, which handles reprints and allows ICG’s Customer Service 
Representatives to view bills online in response to customer inquiries. 
For its large commercial accounts (which would get thousand-page 
bills if they were printed), ICG provides the bills in PDF form, which 
it burns onto CD-ROM. 
 
The company also utilizes DOC 1 to customize bills to conform to 
state requirements and to provide cross-selling and customer-care 
messages. 

http://www.icgcomm.com/
http://www.g1.com/

