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Project: Mercer grows business using personalised statements

Project: Mercer grows business using
personalised statements

Vertical Market: Financial Services
Business Application: Transactional - Regulatory Communication

Mercer is one of Australia’s largest superannuation (retirement savings) administrators
with more than 60 funds under its management. Its responsibilities include producing
statements for the members of these funds. Mercer decided to produce a unique and
personalised report to show members their exact financial position.

Program Objectives
« Improve communication to members by providing a premium full colour saddle stitched
statement incorporating variable full colour images and dynamic graphs

« Develop a statement product that differentiates Mercer from its competition, enabling
them to retain management of existing funds and also capture new funds

«Ensure a fully verifiable process with complete accuracy

Significant Results Reported by User

« Mercer reports that fund managers were captivated by the premium statements that
better communicate with members

- The new premium statements were instrumental in Mercer winning new business

- Barcoding was able to ensure total accuracy and deliver a 100% verifiable production
process

Client Mercer Australia Pty Ltd
http://www.mercer.com.au

Mercer is one of Australia’s largest superannuation administration
businesses. They administer over 60 superannuation funds and also
administer a Master Trust of which its subsidiary is the trustee. Their
customers include public sector, corporate and multi-employer finds.

Printer On Demand Pty Ltd

http://www.on-demand.com.au

On Demand is one of Australia’s largest digital printers. Based in
Melbourne with some 70 staff, On Demand produces print for some
of Australia’s largest businesses.




Project: Mercer grows business using personalised statements

Hardware HP Indigo 5000 and Horizon collator.

Software Pageflex server and On Demand internal developments.
Distribution On Demand

Date 2008

Target Audience [ Superannuation customers

Description The composition of the premium statements was a major challenge

as the Funds have between 5 and 15 benefit classes each with its own
design. In addition, each member has about 250 items of core data
that is either displayed on the statement or used to drive the business
logic. This information is used to dynamically build each page as there
are almost an infinite number of permutations.

The production workflow starts with statement design and testing;
then follows data preparation and sorting (to minimize postal costs);
before the data is composed. Statements are printed on a HP Indigo
press before offline collation on a Horizon collator that has been
modified with a barcode verification system. This system ensures that
the correct pages are assembled.

Individual PDF statements are also created, ready to be loaded on the
Fund member services web site.

Note: In this casse study from Mercer three client examples have been submitted,
using variable information from fund member accounts to personalise superannuation
statements. The clients reviewed are KCA Super; Rio Tinto Super; IBM Super.
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Your Super
Benefit

Spouse document

Your Benefits at a Glance

Leaving ServiceBenefit

Death Benefit*

Total and Permanent Disablement Benefit*

*This benefit amount includes your Leaving Service Benefit

KCA Super Contact 02 9963 8896

Personal Details

Name: SP Sample3 Date joined Fund! 01/07/1999
Member number: 10000004 Benefit Class: ACCUM: C - Non Employee Spouse
Date of birth: 01/01/1965 Tax File Number recorded: NO

YOUR BENEFITS AT A GLANCE

At 31 December 2005 At 31 December 2006

YOUR ACCOUNT BALANCES
For a detailed record of your transactions and fees shown in the months they are received, please see pages 6 and 7
of this statement.

Non-Employee Rollover
Spouse Account Account
$ $

Balance at 1 January 2006 $3,660.32 $0.00
Member 480.00*
Co-Ci

Rollovers/Transfers
Fee 274.00
15% Contributions Tax

Member Protection Rebate
Investment Earnings 486.95
Balance at 31 December 2006 $4,353.27 $0.00

* Contributions credited are in respect of contributions for the months of December 2005 to November 2006 inclusive. December 2006 contributions were received
on 21 December 2006 and were credited in January 2007.

KCA Super

KCA Super

Caring about your future

Statement 2006

This benefit statement shows details about your super at 31 December 2006

$4,353.27
$4,353.27
$4,353.27

www.superfacts.com

LEAVING SERVICE BENEFIT

HOW YOUR BENEFIT HAS CHANGED
8 L

DEATH/TOTAL AND PERMANENT DISABLEMENT BENEFIT
HOW IS IT CALCULATED?

Death Benefit it ual tc ving S nefit
Death Benefit.

has t

the Fund C

'YOUR SPECIAL CONDITIONS

» According to our records, you have not provided your Tax File Number (TFN) to the Trustee. You may be
disadvantaged in future if the Trustee does not have your TFN. If you wish to provide your TFN, please contact your
Fund Contact or online at www.superfacts.com to obtain a Tax File Number Form.

KCA Super

5
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KCA Sample statement 2 - Defined Benefits

Defined Benefits

documents

Defined Benefits

Your Benefits in Detall

LEAVING SERVICE BENEFIT
n service, you

1.VESTED BENEFIT

Your Withdrawal Benefit has been

it (incl r Member Ac

Your Vested Benefit at 31/12/2006 is:

HOW MUCH IS PRESERVED?
Benefi

$354,014.93

our Final Average Earings for

$0.00
83
$385,112.60
d except any
ortion of rollovers

asi e Cre
mber Contribution and Rollo

u at any time after each the eligible
ed with any further interest. If you

before the Accrued Retirement Benefit is paid.

r Final Ay
Accrued Re

Your Total Accrued Retirement Benefit at 31/12/06 is: $501,508.21

KCA Super

Your Sper
Benefit
Statement 2006

This benefit statement shows details about your super at 31 December 2006

Your Benefits at a Glance

Leaving ServiceBenefit

Death Benefit

Total and Permanent Disablement Benefit

“This benefit amount includes your Leaving Service Benefit.

KCA Super Contact 02 9963 8896

1

KCA Super

Caring about your future

$354,014.93
$1,526,208.88
$1,526,208.88

www.superfacts.com

DEATH/TOTAL AND PERMANENT DISABLEMENT BENEFIT

The Death Benefit is calculated in the same way as your Retirement Benefit, assuming you sun
that your earnings at th f E d ur Normal R
Additional Mes

Partial Withdrawals (f any

As at 31/12/2006, your Death Benefit i

5.80713 x $26

00 + $0.00 + 8 3,150.83 - $0.00

The Total Disablement Benefit is calculated in th

ILL HEALTH BENEFIT
If you retired early due to ll-Health,

ntributor
Retiremen

YOUR SURCHARGE ACCOUNT

Your Surcharge Account (i any) is shown on page 3. In order to show the benefits payable if you left KCA Super, all
benefits on this Statement have been reduced by the balance (i any) of your Surcharge Account. Please note that
although the superannuation surcharge tax no longer applies and was not applied to contributions made after 30 June
2005, the Fund may have received surcharge assessments from the Australian Taxation Office (ATO) on your behalf
during the year under review for the previous or earlier years. You will have been notified by the ATO if this is the case.
Any Surcharge Account you had before the removal of the surcharge tax will continue unti you leave KCA Super:

KCA Super
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Your Super

KCA Super

Caring about your future

=
=
i
. E 1
Accumulation £
8
document .
This benefit statement shows details about your super at 31 December 2006
Your Benefits at a Glance
Leaving ServiceBenefit $128,591.39
Death Benefit* $722,298.73
Total and Permanent Disablement Benefit* $722,298.73
“This benefit amount includes your Leaving Service Benefit/Retirement Benefi
KCA Super Contact 02 9963 8896 www.superfacts.com
Persona| Details LEAVING SERVICE BENEFIT
HOW YOUR BENEFIT HAS CHANGED
T g Leaving  Benefit at
Name: AG Sample6 Benefit Class: ACCUM: Insured Accrual Rate - 10%
Member number: 10000007 Location: Sampleville
Date of birth: 01/07/1974  Tax File Number recorded:
Date joined Fund 01/02/1999 Annual Earnings: $182,533.00
Date joined Company: 10/01/1996

'YOUR BENEFITS AT A GLANCE

At 31 December 2005 At 31 December 2006
8,

DEATH BENEFIT

“This benefit amount includes your Leaving Service Benefit and your insured amount.

'YOUR ACCOUNT BALANCES

For a detailed record of your transactions and fees shown in the months they are recelved, please see pages 6 and 7
of this statement.

KCAESF
Account
s

Rollover
Account
P

Surcharge
Account
s

Company Voluntary
Account | Contributions Account
B $

Balance at 1 January 2006 $84,419.04 $0.00

$28,012.55

$0.00 __ $9,657.99

Member Contribution:

‘Company Contribution:

‘Co-Contributions

Surcharge Tax

Rollovers/Transfers

Administration Fee 274.00

Insurance Premium 417.14

15% Contributions Tax 2.562.69

Investment Earnings (see note 1] 11,655.47 195.24
$110,596.41 $0.00 $13,547.03

17.775.78*

2,393.80

Balance at 31 December 2006

$31,542.01 $0.00

* Your Rollover Account includes your Transfer from Defined Beneiit Account Balance (f applicable)
*** Contrbutions credited are n respect of contributions for the months of December 2005 to inclusive.
received on 21 December 2008 and were credited in January 2007,

YOUR SURCHARGE ACCOUNT
Your Surcharge Account (i any) is shown above. In order to show the benefits payable if you left KCA Super, all benefits on this
Statement have been reduced by the balance (if any) of your Surcharge Account. Please note that although the superannuation

surcharge tax no longer applies and was not applied to contributions made after 30 June 2005, the Fund may have received
surcharge assessments from the Australian Taxation Office (ATO) on your behalf during the year under review for the previous or
eariier years. You will have been notiied by the ATO if this is the case. Any Surcharge Account you had before the removal of the
surcharge tax wil continue until you leave KCA Super.

KCA Super

HOW MUCH IS PRESERVED?

Of you Ser nefit, $123

ding

ame eligible for

YOUR NOMINATED BENEFICIARIES
Itis important tc

100%

INSURANCE COVE

KCA Super



Rio Sample statement 1
Front and back cover

BENEFIT STATEMENT 2006

Notes

Salary

e
annual base salary excluding allowances and bonuses.
‘Additional Benefit

Your Aot el s e o

™ Monies (if any) transferred into the Fund from a.

QAL MANAGEMENT DEFINED BENEFIT MEMBER

Tax on Investment Eamings
Tas payeble on the Fund's investment eamings at a
maximu rat of 15%. Howeser, as the Fund is allowed
a tax deduction i respect of some fees and cost, the

Project: Mercer grows business using personalised statements

Other Management Costs

Ivestment related costs such as nvesiment management.

fees, performance-based foes for investment manages,
fees and inestment consulig fees are deducted

ate of tax actualy payable by the
than 15%. The benefit o any income tax deductons
is passed on to members incirecty ither when the

fromthe Fund:

alocated to your Adiorel Beneft fany) . they are

ot decucted diecty from your Adtonel Benef. These
et costs

t bt not
Inclucing monies applied to purchase an earler
bensfit start date; pus

Your additional voluntary contributions (1 any);
plus

Your surplus distioution account (f any);
plus

Additional Company contributons (f any);
plus

Net nvestment eamings foryour chosen
nvestrment option appled on th above amourts,
Your Additional Beneft s payable i adction o your
standard Fund defined beneft

Final Average Salary

Final Average Salary i determined by calcuiatng the
average of your annual salary during the tree years
immetaly prior to your leaing senvic.
Non-preserved Benefits

“There are two types of non-preserved benefts.

These are: urestricted non-preserved which arses
from the rlloverfransfer of cashable amounts into
the Fund; and resticted non-presenved which s the
remaiing part. Government regulations requre the
Fund 0 identy these two non-preserved componerts.
You can withoraw he unresticted non-presenved
component n cash afer the deducton oftax and any

unit pices, o through alocaton to
other costs.
Leaving Service Benefit
Your Leaving Senice Benefitis the amount you would
have been entiled to eceive f you lft your employer

Jenagement Costs.
The Trustee calulatesthe Otrer Managerment Costs or
each nvestment pto as aperentage f e average
et assets of the nvesiment apto over the year under
review, Th percentage cos ifrsfor eacofthe four

other than as a result o death,total and it
lisablement o -heath. The benefit s the sum of:

1. The reater of:

= Your Accrued Retirement Benefit discounted by 2%
for ech year (o1 fta for completed monts) from
the date you eave senice o age 55. Note there s
o discount once you reach age 55;

Your Basic Member Account pus a further
percentage ofyour Basic Member Account based on
complted years of senice, subect to a maximum
addilonal percentage afer 10 years senvie; and

= Your S6 Minimum Account

Plus

2. Your Additional Beneft f any).

Less

3. Your Family Law

approsimate your personal share of these cost, the Trusee.
appies the approprite percentage costto your average:
Addiional Benet balance over the year.

Investment Option _ Other Management Costs

Capital Stable: 0.36%
Balanced 050%
Growth 053%
Equiy 056%

Using This Information
This Statement prvides a gude to your beneft
enttements i the Ao Tinto Staf Superannuation Furnd. It
shauid be read n corjuncion wih your Member's Bookie/
ProcuctDiscosure Statemen, Anual Repors and any.

h

Account balance and
Surcharge Account balance (f any).

Basic Member Account

Your Basic Member Accountrepresents the compulsory

Discovery newsleters.

The benefis shown have been determined as at the

date shonn on your Statement and ae based on your
1 date

Defore-tax and have made
towards fiancing your defined benefitn the Fund,

information which couk be subjec o change. The tpe of
enefit

the

withaw e) at any . You can only WM the gt cidution of o
resticed ¥ e ]

coase smployment. APy it you actaly leave the Fund and 2 such may vay
Preserved Benefits from the amount shown i tis Statement

Preservation means that n some circumstances,
when you leave your employer you wil not be able
totake your ful beneit n cash. Intead partor all of

Your SG Minimum Account represents your super
beneit at 30 June 1992 (f applcabl), together with
Member DB contoutions made by you since that

ate lss contrbutons tax where applicable) and net
nvestment eamings, pus your employer’s contibutions

equired under
legislaton ess contributions ax) and et investent
a

Your Accrued Retirement Beneft is your benefit accrual

‘your benefit must be eft withth o Tinto Fund or

transfered to another fund

as partof the Government's preservtin fa.

Administration Costs eamings
X presen, o deduct aooount Accrued

forthe costof administaton. Ths cost s et by the

Employer sonsars of the Fund,

Government Co-contributions
“The Co-contrbuion i an addtonalcontribution
ffomthe Govemment.Ifyou make personal afr-tax
contibutions, and meet ther elghy crera, te
Government il make a conrbuton 1o the Fund on
yourbeflf up to certanfmis

rate of 22.2% times your period of membership times.
Final Average Salary. Females wno were members of
the Queensiand Alumina Staff Superanuation Fund on
1 January 1987 and transfered membership o the
Queensi

The figures are based on your personal deta as show.
Please check them carelully and if you believe there are
any errors please contactthe Fund Member Helpine.
The Trustee resenves the rigt o Gorrect any errors that
have occured. Ifyou plan to ente into any commitmen.
based on this information, you should first confim
the figures with the Fund's Administator, Mercer Human
Resource Consuling, trough the Fund Member Hepine.
The Fund provides choices for investment options and
allows you to make voluntry contibutons. You can
fequest more information abaut hese choices from the.
Fund Member Helpine.

Resolving Complaints

d Aumina Management 1
Fund have a beneft accrual rate of 24.235%
Superannuation Guarantee (SG)

Al benefits outined on tis Statement meet the
equitments of the Government’s Superannuaton
Guarantee legiiation

shown on this

\oportant ot Nominating Beneficiaries
This Statement shows the informaton contaned in
Tnstee of B X if
Fund (4N 98 43 661 856 Astlan Fnncal Snices (AFS) Statement are out of date or incorrect, please contact

15 651
Ln No- 245541, Regitale Superamuaton Etly (SE)
Leroo o LODO0SO1. T Fun's RSE Ragtatan Number s
RI004151

Th Satomentpovides geneal formation o, and s bon
pepared it wking otoaccount your personloecives,
firail suaton o necs, Trrsioe, bloreaceg an i

the Fund Member Helpine for the relevant form or
dovnload the form from the webiie. Please note that
the Trustee s not bound by your nominations, unless
you have made a valid binding nomination. If you have.
‘made a valid binding namination, there shauid be a

in the 'special condions’ (shown on

o310 yur pesunal cjocthe, rancal uaton ad s,
You may o vish o consul  ense

frasial asar You s

ProdctDeclosie Sttaent it o mebersho Whch
ety callog h Fung ember Heln o 1800 687 134

g
28
i
g
&
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Rio Tinto Staff Superannuation Fund

ENEFIT STATEMENT 2006

Your benefits
Personal details

Name: D QAL DBM
Membership number: 114146
Salary at 30 June 2006: §79,880

Your benefits at a glance

At30 June 2005 At 30 June 2006

Ith Benefi

Death/Total and Permanent Disablement Benefit*
* Tris beneft amount includes your Leaving Service Benefi.

page 5)

Date of birth
Date joined Company:
Benefit start date:

Your minimum Leaving Service Benefit accounts

Balance at 1 July 2005

Plus
Employer SG Contributions

Member DB Salary Sacifice (Before-tax) Contributions
Less  Contributions Tax (on Employer SG and Salary Sacrifice Contributions)

Plus  Net Investment Earnings
Balance at 30 June 2006

complints you may have about the operation of the
Fund in respect of your benefits o about the Fund
generally. The Fund's Camplaints Administrtor can be
contacted by phane on (03) 9263 3333, by fax on 03)
9283 3990 or by wriing to Complains Admiistator,
Rio Tinto Staff Superannuztion Fund, GPO Box 384D,
Melbourne VIC 3001,

Inthe event that you are ot satsfed with th response
from the Compaints Administator,you can contact the
Superannaton Complints Trunel (SCT). The SCT

is an independent rbunal estabsned by the Federl
Government to handi complaints, The SCT can be
contacted by phone on 1300 780 808 o by wring to
Superamnualon Complains Trunal,

Locked Bag 3060, GPO Melboume VIC 3001,

Privacy.

The Fund has a Pivacy Polcy and Privacy Offier, as
requird by law. Th Privecy Poiy outines the purposes.
for which the Trustee colects and handles members”
personal nformation. The Fund's Prvacy Poicy is
availabie on the websie at i iotinto.Superfacts.com.

RTO131

10/03/1944
2011972
18/06/1975

$648,078.36
$754,532.20

$567,828.32
$691,520.27

Basic Member Account SG Minimum Account
$74,929.88 $139,899.74
$0.00 $6,854.40

$4,478.22 $4,478.22
($671.76) ($1,699.98)
$10,385.15 $19,47853
$89,121.49 $169,01091

I These accounts are used to cacula the minimum Leaving Senvice Beneit provided by the Fund (efer Notes)and are not added tagether.
' The net eaming rate appied o these accounts for the perio to 30 June 2006 s 14.5% e: the net earning rate for the Fund's defined benefit assets

Your Additional Benefit (accumulation-style account)

Opening balance at 1 July 2005 $149,243.57
Plus
Voluntary Salary Sacrifice (Before-tax) Contributions §11,424.00
Net Investment Earnings (See page 3) $20,760.09
Total $32,184.09
Less
Contributions Tax (on CompanyNoluntary Salary-sacifice Contributions) (81,713.66)
Total 1,713.66)
Closing balance at 30 June 2006 $179,714.00

“This closing balance s included in “Your benefis at a glance" as shown above,
For a detailed record of your transactions, fees and costs please see pages 6 and 7 of this Statement.

Surcharge tax

Your surchargeable contributions reported to the Australian Taxation Office (ATO) during the year to 30 June 2006, but which related to the period 1 July 2004

030 June 2005, were $30,046.03. Y

four Surcharge Account (if any) is shown below. In order to show the benefits payable if you left the Fund, all benefits on

this Statement have been reduced by the balance (f any) of your Surcharge Account. Please note that although the Superannuation surcharge tax has been

removed in respect of superannuation contributions made on or after 1 July 2005, the Fund may have received a surcharge assessment(s) from the ATO on your
behalf during the year in respect of a previous year(s).

Opening balance at 1 July 2005 $29,416.84

ATO surcharge assessment(s) received and applied during the year

Interest charge®
Closing balance at 30 June 2006

$1,031.50
$4,275.37
$34,723.71

“The inteest apped to your Surcharge account i th net eaming rate for he Fund's defaut investment option (he Growth opton)

4| Rio Tinto Staff Superannuation Fund

RIO TINTO STAFF PERANN N FUND

Sl
Mr S Sample

1 Sample Street
SAMPLEVILLE QLD 4109

Benefit Statgamen

w available online at riotinto.superfacts

How your benefit has changed
This graph shows your changing Leaving Service Benefit at 30 June over the past five years (if
applicable)

[ »

e
== =a ww 3=

How is it calculated?

Your Leaving Service Benefit at 30 June 2006 is 6.890 times your Final Average Salary of $73,018.09

(subject to minimums based on a percentage of your Basic Member Account and your SG Minimum

Account balance), less your Surcharge Account balance of $34,723.71, plus your Additional Benefitof
714,00,

Further information to assist you in understanding your Leaving Service Benefit, Final Average Salary and

minimum Leaving Sevice Benefit accounts can be found n the Notes on page:

How much s preserved?

0f your Leaving Service Benefit, $370,793.76 is preserved. Your restricted non-preserved amount is

$277,284.60 and your unresiricled d amount is $0.00. The tota of your non-preserved

amount is $277,284.60.

Estimated Retirement Benefits

Estimated Retirement Benefits

Estimated Retirement Benefitat Age 65 $702,17089

Your estimated reirement benefits are shown for ilustrative purposes only and are based on your
curtent Final Average Salary and current values of your Additional Benefit and Surcharge Account. The
estimates are based on current employment and membership status remaining unchanged, the benefit
design of the Fund remaining unchanged and the employer continuing to finance the Fund's defined
benefits.

IIl-health Benefit (formerly the Medically Unfit Benefit)

How is it calculated?
Your l-health Benefitat 30 June 2006 is $648,078.36. This includes the deduction of any Surcharge
Account balance plus any Additional Benei.
How much s preserved?
Of your ll-health Benefit at 30 June 2006, $370,793.76 is preserved and $277,264.60 s non-
ved

Death/Total and Permanent Disablement Benefit

How is it calculated?

Your Death/Total and Permanent Disablement Benefit at 30 June 2006 is 7.631 times your Salary, less
any Surcharge Account balance plus any Additional Benefit. Your Death/Total and Permanent
Disablement Benefit s non-preserved, but may be subject to Special Conditions (shown at right f any).

Your nominated beneficiaries
‘The Fund's Administrator holds a record of you having nominated the following people as beneficiaries
of your Death Benefit

[ of Death Benefit

Lisa Smith 100%

AFF

Discover

SUPERA

Your unit holding in the Growth
option

Following the introduction of unit pricing on 1 May
2006, your Additional Benefit (see page 4) is now
recorded as units in your chosen investment option,
Each unit has an equal value (unit price). Units are
bought and sold when transactions ocour in your
account (e.g. when contributions and rollovers are
received and benefit payments are made).

Unit prices are calculated daily and reflect the
performance of the underlying investments of your
chosen investment option. The unit price for all of
the Fund's investment options at the
‘commencement of unit pricing was $1.0000,

Your unit holding as at 30 June 2006
Number of units 183,869.4425
Sell unit price $09774

jalue $179,714.00

Your special conditions

Temporary Disablement Benefit

Your Temporary Disablement Benefit (oer annum)
130 June 2006 is $39,940, This benefitis 50% of
your annual salary and may be reduced by other
income received from your employer, Centrelink,
workers compensation, other insurarice poliy for
disabilty or sickness or accident benefits

v riotinto Superfacts.com
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BENEFIT STATEMENT 2006

Notes

Non-preserved Benefits

There are two types of non-preserved benefs.
These are: unrestricted non-preserved which arses
from the roloverftransfer of cashable amounts into
the Fund; and restited non-preserved which is
the remaining part. Goverment reguiations recire.
the Fund o identiy these two non-preserved
components. You can withdraw the unrestrcted
non-presarved component in Gash (after the.
deducton of tax and any withdrawal fee) at any.
time,

Preserved Benefits
Preservation means tht in some Gicumstances,
when you leave the Fund you wil not be able 1o take
your full enefitin cash. Instead, part or all o your
benefit must be transferred to anather complying

(s

Other Management Costs
Investment-related costs such as investment
management foes, performance-based fees for
investment managers, custody fees and investment
consulting fees are deducted from the Fund's
investment earnings before they are alcated to
your account, .. they are not deducted directly
from your account. These indirect costs are also
Known as Other Management Goss.

The Trustee celculates the Other Management Costs
for each investment option as a percentage of the
average net assets of the investment option over the
year under review. The percentage cost ifers for
each of the four investment options as shown in the
table below. In order o approximate your personal
share of these costs, the Trustee applies the

Project: Mercer grows business using personalised statements

SPOUSE MEMBER

The Fund provides choices fo investment options
and allows your spouse 1o choose the level of
contrbutions they make. You can request mare,
Information about these choices from the Fund
Member Helpine.

Resolving Complaints
The Fund hes a process i place to help resolve

any complaints you may have about the operation
ofthe Fund i respect of your benefis or about the
Fund generally. The Fund's Complaints Administrator
can be contacted by phone on (03) 9283 3333, by
fax on (03) 9283 3990 or by wrting to Complants
Admiristrator, Rl Tinto Staff Superannuation Fund,
PO Box 384D, Meloourne VIC 3001

In the event that you are not satisfed vith the
response from the Compl

fund s part of
preservation law.

Administration Costs

Atpresent, no deduction is made against your
account for the cost of administration. This costis
met by the employer sponsors of the Fund

Government Co-contributions
The Co-contribution is an adiional contrbution
from the Government.If you make personal after-tax
contributions, and meet other elgbilty citeia, the
Government wil mke a contribution o your super
on your behalf up to Gertain fmits.

Nominating Beneficiaries
This Statement shows the information contned in
the Fund's records. I the nomination(s) shown on
this Statement are out of date orincorrect, please
contact the Fund Member Helpine for the relevant
form or download the form from the websit o that
You can update your nominaton(s).

Please note that the Trustee is not baund by your
nomination(s), uness you are the spouse of a QAL
member and have made a valid binding nomination
using the relevant form. It you have made a vald
binding nomintion there should be a note to this
effectn the ‘special condiions" shown on page 5.

Tax on Investment Eamings
Taxis payable on the Fund's investment eamings at
a maimum rate of 15%. However, as the Fund is
allowed a tax deduction n respect of some fees and
costs, the rate oftax actually payabe by the Fund
may be less than 15%. The benefitof any income
ax deductions s passed on to members indirectly
either when the Trustee determines unt prices, or
through allocation o other costs

to your
balance over the year.

Investment Other
Option Management Costs
0.36%

Capltal Stable 6
Balanced 0.50%
Growth 053%
Equity 0.56%
Using This Inform:

This Statement provides a guide to your benefit
entitments in the Rio Tinto Staff Superannuation
Fund. It should be read in conjuncton ith your
Member's Booklet/Product Disclostre Statement,

You can contact the Superannuation Complints
Triounal (SCT). The SCT s an independent rburl
establshed by the Federal Govermment to handle
‘complaints. The SCT can be contacted by phone
on 1300 780 808 or by writing o Superannuaton
Complints Tribunal, Locked Bag 3060, GP
Melbourne VIC 3001

Privacy

“The Fund has a Privacy Policy and Privacy Ofier,
as required by law. The Privcy Policy outines the
purposes for which the Trustee collects and handles
members' personal nformation.

“The Fund's Privacy Policy is available on the website
atww,

‘Annual Reports and any
provided 10 you in the past, such as Discovery
newseters.

The benefits shown have been defermined as at
the date shown on your Statement and are based
on your membership tatus at that date. They may
be based on information which could be subject

to change. The type of benefit you are enited to
receive and the actual amount of that benefit wil
be determined and calculated as at the date you
actuall leave the Fund and s such may vary from
the amount shown in this Statement

The figures are based on your personal details
as shown. Please check them carefuly and i

you believe there are any erors please contact the
Fund Member Helpine. The Trustee reserves the
right o correct any errors that have occurred. Ifyou
plan to enter ino any commitment based on this
information, you should first confirn the figures with
the Fund's Administator, Mercer Human Resource
Gonsuling, through the Fund Member Helpine.

Important Note
3B 9 438 551 5 )
L0000801, Th Fud's RSE Ragstaton Number s R1004151

pesorl cjctve, francl
Stuaton o neods, Thare &
bt Yo shudd

i Hline on 1300 657 134
A0125

Rio Tinto Staff Superannuation Fund

BENEFIT STATEMENT 2006

Your details
Personal details
Name: CJ Spouse
Membership number: 2103888

Your account

Date of birth
Date joined Fund:

For a detailed record of your transactions and fees please see pages 6 and 7 of this Statement,

Opening balance at 1 July 2005 $43,383.22

Plus
et Investment Eamings (See page 3)

If you need more information

The Trustee s required o

further information that
nderstand any of

th any

inderstar
in the Fund.

u require more information
the Fund in one of th n

=1 The Fund Administra
Rio Tinto Staff Superannuation Fund

12/07/1966
08/01/2001

$5,935.49

Total
Closing balance at 30 June 2006

Your benefits
The benefit payable at 30 June 2006 for ar
$49,318.71. It ha a

Ve

and permanent disablement or death, preservation oes not apply

Surcharge tax

$5,935.49
$49,318.71

reason (eq. deciding to vithdraw your benefit from the Fund, total and permanent disablement or death is
nce of your Surcharge Account (i any). Of this amount, $49,318.71 is preserved. Your restricted non-preserved
d amount is $0.00. The total of your non-preserved amount is $0.00. Please note that in the ca

total

Your surchargeable contrbutions reported o the Australian Taxation Ofice (ATO) during the year to 30 June 2006, but which relted to the perlod 1 July 2004
1030 June 2005, were r Surcharge Account f any)is shown below. In order to show the benefits payabie f you let the Fund, all benefits on this
Statement have been reduced by the balance (f any) of your Surcharge Account. Please note that although the superannuation surcharge tax has been removed
in respect of superannuation contrbutions made on or after 1 July 2005, the Fund may have received a surcharge assessment(s) from the ATO on your behalf
during the year in respect of @ previous year(s).

Opening balance at 1 July 2005 $2,116.57
ATO surcharge assessment(s) received and applied during the year $0.00
Interest charge” $289.58
Closing balance at 30 June 2006 $2,406.15

“The interest ate applied to your Surcharge Account s the lesser o an average of tax) over thelast

e of each calendar quarter and
the net eaming rate fo the Fund's defat investment option the Growith option). This inerest rate cannat b less than zer.

4| o Tinto Staff Superannuation Fund

RIO TINTO STAFF NNUATION FUND

Discover

oy o e
Mrs C J Spouse

646 Haven Road

UPPER BROOKFIELD QLD 4069

Benefit Statement

Now available online a t I om

How your benefit has changed

“This graph shows your changing benefit at 30 June over the past five years (f applicable)

Your special conditions

Your unit holding in the Growth option

Following the introduction of unit pricing on 1 May 2006, your super s now recorded as unts in your
chosen investment option. Each unit has an equal value (unit prie). Units are bought and sold when

1 in your account (6.9  rollovers are received and when benefit
payments are made). Unit prices are caloulated daily and reflect the performance of the underlying
investments of your chosen investment option. The unit price for all of the Fund's investment options at
the commencement of unit pricing was $1.0000.

Your unit holding as at 30 June 2006

Number of units 50,459.0800
Sellunit price: $09774
Value $49,318.71

If you have a Surcharge Account, your unit value shown above will be greater than your benefit shown
on page 4. This is because your benefit has been reduced by the balance of your Surcharge Account,

which is not unitised.

Your nominated beneficiaries

The Fund's Administrator holds a record of you having nominated the following people as beneficiaries
of your Death Benefit.

lame % of Dealh Benefit
John Smith 100%

www lotinto,superfacts.com 5
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BENEFIT STATEMENT 2006

Notes

Base Salary

Your salary forsuperannuaton puroses is generaly
your annual base salary.  coos o nclude vertime,
bonuses, commissions o alowances.

Additional Benefit

Your Adcitonal Beneft i made up o

= Hories (f any) ansterd nt te Fund fom a

Project: Mercer grows business using personalised statements

LUZENAC DEFINED BENEFIT MEMBER

Leaving Service
Your Leaving Service Beneft s the amount you would
have besn entited to receive ifyou eft your employer
ather than as a esultof deah o total and permanent
disablement. T benefit i the sum of;

1. A percentage of your

Using This Information
This Statement provides a guide 0 your benefit
entilements in the Rio Tinta Staf Superannuation Fund,
Itshould b read in conjunction it your Member's
Booklet/Product Discosure Statemet, Annual Reports

“The percentage is determined by the length of

ot not your by your relevant
including mories applied to purchase an earer resignaton facor.
Denelt star date); plus Plus

= Your addiional 2. Your i any).

= Additonal Company contributons (f any); u\us Less

= Netiestment earings for your 3. Your balance f any)
opion appied on the above amounts. Accrued Retirement Benefit

Your Adctonal Beneft s payable in addiion 0 your
standard Fund defied benef.

Final Average Salary

Final Average Salary is caculated s the average
ofyour annualsalry during the tree years
immedatey prececing your leaving senvce
Non-preserved Benefits

Thee afe o types of non-presenved benefs

These are uvesticted non-presenvd which arises
from the oloverfransfe o cashable amouns ito

the Fund; and resticted non-preseved wich s the
remaning part, Goverment egulatons requir the
Fund o denty thesa two non-preserve componens.
You can withcraw the unesticted non-presenved
comporent n cash aer the deducton of tax and ary
withawal fee)at any ime. You can nly witra the
restictd no-preserved component n cash once you
cease enployment

Your Accrued Retirement Beneft s your benefit
accnual rate (curently 20% p.a) times your period
of membership times Final Average Saary. For

a to
the past Such as Discovery newsleters. The benefits
Sfown have been determined s at the date shawn on
your Statement and are based o your membership
stalus at that date. They may be based on nformation
‘which could be subjec 10 change. The type of benefit
you are eniiled o receive and the actual amount of
that benefitwilbe determined and calculated s at the
date you actually leave the Fund and as such may vary
rom the amount shown in this Statement

The figures are based on your personal detas as
shown. Please check them carefully and ifyou believe

aconal
rate was 23.33% pa

‘Superannuation Guarantee

Al benefis outined on this Statement meet the
requitements of the Govemment's Superannuation
Guarantee leisiation.

Nominating Beneficiaries

Helpline. The Trustee reserves the righ to orrectany.
emors tht have occured. fyou pian to nter into any
commitment based on tis information, you should

first confim the figures vith the Fund's Adminstrato,
Mercer Human Resource Consulting, through the Fund
Member Helpine.
The Fund

This Statement
the Fund's recors. Ifthe nominationis) shown on this
‘Statement are autof date or incorrect, please contact
the Fund Member Helpin for the relevent form or
dovnload the form fram the website so that you can
update your nominations). Please nofe that the Trustee
is not bound by your nominations), but wil take them
into account in paying your Death Benefi.

Other Management Costs.

for nvestment options in
eaton 10 your Additional Beneft (f any), and allows
You 10 make voluntary contrbutions. You can request
more informaion about these choices rom the Fund
Member Helpin.

Resolving Complaints

The Fund has  process in place o help resolve any
complaints you may have about the operation of the
o i)
generaly. A

reserved Benefits
Presenvation means that in
you leave your employer you wilnot be able
totake your full beneft i cash. Instead, partor all of
your benefit must be lft with the Rio Tinto Fund or
ransfered to another compling superannuation fund
as part of the Goverment's presenvaion av.
Administration Costs
At present, no deducton is made against your account
for the cost of adminisiration. This costis met by the
employer sponsors of the Fund.
Government Co-contributions

s, peformance-based feesfor investment managers,
custody fes and investment consuling fes are deducted

be contacted by phone on (03) 9283 3333, wvsx
on (03) 9283 3990 or by witng to Cmp\a\nlx
Adminitrator, o Tnto Stff

alocated t your Addtonal Beefit f any) L. they are
ot decucted diecty fom your AdGional Beneft, These

Fund,
6PO Box 384D, Melbourne VIC 3001. in ot
1t ou a9 st wit o resonss fom

The Tustscauite e Ot enagemet Casts o
‘each investment option as a percentage of the average.
et assets of the investment option over the year under
review. The percentage cost difers fo each of the

four investment I

from the Govemment. If you make personal afer-tax
contibutions, and meet other eligiilty creia, the

srator, you can contact the
Sunmnnuamn ‘Compaints Tribunal (SCT). The SCT
s an independent tribunal estabihed by the Federal
Government to handle complaints. The SCT can be
contacted by phone on 1300 780 808 or by wting to
Superannuation Complaints Tribunal, Locked Bag 3060,

In order

Privacy

costs, the Trustee applies the appropriate Devczmaqe
cost o your e

Govemment will make &
your behalf up o certain it

Tax on investment Earni

Taxis payable on the Fund's investment earnings at a
maimum rate of 15% However, a the Fund s alowed
a tax deduction inrespect of some fees and cost, the
rate oftax acually payable by the Fund may be less
than 15%. The beneft of any income tax deductions

is passed on to memoers indrecty eiher wnen the
Trusee determines unit prices, or through alocation to
other cass.

Important Note
T Saterant s bee e by o T S Faa Py e
599 472) 5 Tusteeof o T Siaf Superamiaton

No.LOOGOSO1. The Fd'sFSE Rgitaton aier 5 1004151
i Ssteman v gnerl inrmation oy, and s been
 taking o account you persna oches,
firaril siuaon o eods Theofore, before aciog on s
i, o shou corster e ppropeetoess o . hing
1ogar 10 your personal becves, nandal suaton and eeds
Yo may 0 ish o ol eensed o apropratly autosad
financil adser. Youshold o e and conscer e et Fud
Procuct isostee Sitment lerant t o metership i s
‘i by calig i Fund MenoerHapis on 1800 687 134,
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BENEFIT STATEMENT 2006

Your benefits
Personal details

Investment Option  Other Management
Costs

Capital Stable 0.36%
Balanced 050%
Growth 053%
Equiy 056%

d more mfnrmatluu

e Truste s requied o pr

benefit enttiments n the Fund

 requi more nformaton pease contac the Fund in

Fnd Menber Helne
inside Austral

1613 96 fside Ausirala)

8:30a T, Monday t Friday)

Name: D E Luzenac DB Date of birth
Membership number: 112638 Date joined Company:
Base Salary at 30 June 2006: §79,289 Benefitstart date:

Your benefits at a glance

Leaving Service Benefit (including any Addtional Benefit shown below)
Death/Total and Permanent Disablement Benefit*

* This beneit amount ncludes your Leaving Service Benefit

Contributions made by you to fund your defined benefit (DB)*

e of the folowing

The Fund
a5 roquied by aw. The Prvacy Polcy utines the
purposes for which the Trustee collects and handies
members' personal information. The Fund's Prvacy
Policy is avallbl on the website at

Wi oo, supetacts com.

ther nformaton that you easonably fequi fo understand any of

elpline@riointo superfact
wriotto.supertacts.com

The Fund Admin

Rio Tt

Mercer Human

AO134

09/02/1948
26/03/1986
26/03/1986

At 30 June 2005
$299,929.13
$469,081.90

At30 June 2006
$333,559.44
$494,971.59

Your Member DB Salary Sacrifice Contributions for the year ended 30 June 2006

$0.00

Your Member DB After-tax Contributions for the year ended 30 June 2006

$2,610.28

“Your employer meets the belance of the contrbutions required to finance your defined benef.

Your Additional Benefit (accumulation-style account)

Opening balance at 1 July 2005 $26,686.87

Plus
Rollovers/Transfers Received $11321
Nt Investment Eamings (See page 3) $3,659.33
$3,772.54

clnsmg balance at 30 June 2006 $30,459.41

T closing balance i included i “Your bnefisat a gance” a5 shown above
For a detailed record of your ransactions, fees and costs please see pages 6 and 7 of this Statement.

Surcharge tax

Your surchargeable contrbutions reported to the Australian Taxation Offce (ATO) during the year to 30 June 2006, but which reated to the period 1 July 2004
1030 Jun 2005, et 16,8869, Yur Surctargs Accaunt (fany s shown b, I orer oo h el payate 04t Fund. bl on
this Statement have been reduced by the balance (f any) of your Surcharge Account. Please note that although the Superannuation surcharge tax has bee
Teove 1 eSpect of Superamclion CONTONS TG o 2t 1 Juy 2005, e Fo ey e (0Ee 3 STCRAe asocssment fom o ATO on your
behalf during the year i respect of a previous year(s).

'ATO surcharge assessment(s) received and applied during the year sn 00
Interest charge®
Closing balance at 30 June 2006

+The nlrst s o your Schatge Accunt e e of an rag of h S0y bk it of ) v ekt v wonkig days of each calncar quartrand
the net earing rae for the Fund's defaultinvestment option (the Growth option). This interest rate cannot be less then

4 | Rio Tinto Staff Superannuation Fund

RIO TINTO JPERANNUATION FUND

Discover

O
Mr D E Luzenac DB

85 Williamson Street
THREE SPRINGS WA 6519

Beneflt Statement

ailable online at www.riotinto.superfacts

Leaving Service Benefit

How your benefit has changed
This graph shows your changing Leaving Service Benefit at 30 June over the past five years (if

Your unit holding in the Growth
option

Following the introduction of unit pricing on 1 May

applicable), 2006, your Additonal Benefit (see page 4) is now
recorded as units in your chosen investment option.
ma Each unit has an equal value (unit price). Units are

bought and sold when transactions occur in your
account (e.g. when contributions and rolovers are
eceived and benefit payments are made).

Unit prices are caloulated daily and reflect the
performance of he underling investments of your
chosen investment option. The unit prce for il of
the Fund's investment options at
commencement of unit prcing s $1.0000.

Your unit holding as at 30 June 2006

Number of units 31,163.7100
e
= == wa == Sellunit price 509774
How is it calculated? Value  $3045041
Your Leaving Service Benefit at 30 June 2006 is 4.458 times your Resignation Factor times your Fial
Average Salary of $74,537.82 (efer Notes), less your Surcharge Account balance of $2,601.58, plus
your Additonal Beneft of $30,459.41 .
Your special conditions

Your Resignation Factor is 0.92

How much is preserved?

Of your Leaving Service Benefit, $204,690.23 is preserved. Your restricted non-preserved amount is
$128,756.00 and your unrestricted non-preserved amount is $113.21. The total of your non-preserved
amount is $128,869.21

ieath/Total and Peri

How is it calculated?

Your Death/Total and Permanent Disablement Benefit at 30 June 2006 is 5.890 times your Base Salary,
less any Surcharge Account balance plus any Additional Benefit. Your Death/Total and Permanent
Disablement Benefitis non-preserved

Your nominated beneficiaries

‘The Fund's Administrator holds a record of you having nominated the following people as beneficiaries
of your Death Benefi.

Name % of Death Benefit

Jenny Smith 100%

Disablel Benefit

waw iotnto superfacts.com

1)
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IBM Sample statement 1 - Part 11A

Mr s Sample
1 Sample Street
SAMPLEVILLE VIC 3000

YOUR BENEFITS AT A GLANCE
Lump Sum Withdrawal Benefit* |

Project: Mercer grows business using personali

o

THIS BENEFIT STATEMENT SHOW:

Accrued Retirement Benefit*

Death Benefit

Insured part of your Death Benefit

Total and Permanent Di

Benefit

-
Insured part of your Total and Permanent Disablement Benefit

Total and Temporary D

Benefit (monthly benefit) |

Lump Sum Withdrawal Benefit at 31 December 2005*

. Benefit will be
Discounted Accrued Retirement Benefit.

The preserved amount of your benefit

$109,317.06

The restricted non preserved amount of your benefit**
The icted non preserved amount of your benefit**

$0.00

*+ Available in cash on ceasing employment.

FUND HELPLINE 1300 787 010
www.ibm.superfacts.com

LEAVING SERVICE BENEFIT

Your Leaving Service Benefit at 31 December 2006 is calculated as the sum of your account balances as

Prior Service Notional Prior
Offset Service 20,
Account Account

Balance at 1 January 2006 $0.00  $35,031.97

PS
Account

YOUR NOMINATED BENEFICIARIES

Plus: Contributions $0.00 $0.00 $0.00 $0.00
Less: Partial Withdrawal Payments $0.00 $0.00 $0.00 $0.00
Plus: Earnings $0.00 $0.00 $4,694.28 $0.00
Balance at 31 2006 $0.00 $0.00  $39,726.25 $0.00

The interest credited to the Part IV Account was 13.4% p.a.

SURCHARGE LIABILITY

YYour benefits have been reduced by your Surcharge Liability Account as shown below:
Balance at 1 January 2006 $0.00
Plus: received $0.00
Plus: Earnings $0.00
Balance at 31 December 2006 $0.00

Please note that although the superannuation surcharge tax no longer applies and was not applied to contril

previous or earlier years. You wil
Surcharge tax will continue until you leave the Fund.

utions made after 30 June 2005, the
Fiind may have received sUrchargi assessmers from the Australlan Taxation Office (ATO) ors your behalf during the year under review for the
o v bessy et e By the ATO I thi s The Cse. A Sureharge Account you o butore the removel of the

follows:
Name: Sam Sample Normal Retirement Date: 02/10/2022 Membe(posen et 0.00
Member Number: 40951  Category: PTIV Pl g
" N : Memb: -tax) Account 0.00
Date of Birth: 01/02/1961  Serial Number: 435834 i R:IEV::/,(,‘::‘.;?Fu‘::‘zcounl 500
Date joined Fund: 03/04/2003 Tax File Number recorded: NO Pl 8 mployer Aot ovou
Date joined Company: 02/102022  Salary: $0 i u"(’ha‘:ge skl o
Eligible Service Date: 03/04/2003 Plus: Additional Credit for Past Service (ACPS) 0.00
YOUR ACCOUNT BALANCES Your Leaving Service Benefit at 31 2006 is: $0.00
For a detailed record of your transactions and fees shown in the months they are received, please see . . . )
pages 6 and 7 of this statement. The preservation components of your Leaving Service Benefit as at 31 December 2006 are:
pr—— pr—— — The preserved amount of your benefit is: $0.00
(post-tax) (pre-tax) Previous Fund Employer The restricted non-preserved amount of your benefit is: $0.00
‘Account Account Account [ The unrestricted non-preserved amount of your benefit is: $0.00
Upon leaving the Fund a Withdrawal Fee of $119.35 is payable. This fee is expected to change from
Balance at 1 January 2006 $0.00 $0.00 $0.00 $0.00 time tolfime
Plus: Contributions $0.00 0.00 0.00 0.00
Plus: Rollovers/Transf $0.00 0.00 0.00 0.00
B e irmalPayments oo o T ood DEATH AND TOTAL AND PERMANENT DISABLEMENT (TPD) BENEFITS
Less: Administration Fee 0.00 0.00 0.00 0.00
o e (15%) 000 =, b A Your Death and TPD benefits are calculated in the same way as your Leaving Service Benefit.
Plus: Earnings 0.00 0.00 0.00 0.00
Balance at 31 2006 $0.00 $0.00 $0.00 $0.00

According to our records no beneficiary has been nominated by you. If you wish to make a nomination,
please contact the Fund Helpline on 1300 787 010 to obtain a Nomination of Beneficiary Form.

it
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IBM Sample statement 2 - Accumulation

[ATNNRTTAR S
Mr S Sample

1 sample Street
SAMPLEVILLE NSW 2070

YOUR SUPER B

THIS BENEFIT STATEMENT SHOWS

'YOUR BENEFITS AT A GLANCE

Leaving Service Benefit

— =

Death Benefit

Insured part of your Death Benefit

Total and Permanent Dig Benefit

Insured

Leaving Service Benefit at 31 December 2005

part of your Total and Permanent Disablement Benef

FUND HELPLINE 1300 787 010

www.ibm.superfacts.com

Name: sam Sample  Final Average Salary (FAS) at 31/12/2006: $61,652.97
Member Number: 744802 Superannuation Salary: 77,154
Date of Birth: 01/02/1961  Aggregate Benefit Multiple at 31/12/2006:! 0.96668
Date joined Fund: 01/04/2003  Benefit Multiple per year of membership: 0.080
Normal Retirement Date: 13/06/2037  Discount Factor 0491
Benefit Class: PTILWO  Vesting Factor: 100%

Pre 31/12/1999 aggregated henehl apanpe 0.40630
Serial Number: 39202232 Death and TPD Multiple to age 6.44778
Benefit Accrual Date: 11/11/1996
1fverage of 185 . for each year and part year ofservice .96668.Subject fo maximum of 182601

Discountng at % Toreachyear {prorata dal) rom 311272006  your Sth Birtday
Sesng 5 5%  days) of quali ice (10.14000) 1100%
YOUR ACCOUNT BALANCES
For a detailed record of your transactions and fees shown in the months they are received, please see
pages 6 and 7 of this statement.

AccountA  Account B AccountC  Account D
Member ber Notionat Company 56
Contributions

$22,250.75  $77,400.50

Balance at 1 January 2006

Plus: C: $2,949.31 $5,308.69
Less: Insurance Expenses $0.00 $0.00
Less: Fee $0.00 $0.00
Less: Contributions Tax (15%) X X $442.38 $796.26
Plus: Investment Earnings 0.00 $791.27 $2,869.05 $9,758.24
Balance at 31 December 2006 $0.00  $7,224.34  $27,626.73  $91,671.17

Account E Account F
s Rollo
Tra

Account H
Super: s

Member
Volun

$6,678.10 $0.00 $0.00

Balance at 1 January 2006

Plus: Contril $290.26 $4,092.27 0.00 $0.00
Less: Insurance Expenses $0.00 $0.00 0.00 $0.00
Less: Fee $0.00 $0.00 0.00 $0.00
Less: Contributions Tax (15%) $43.47 $613.84. 0.00 $0.00
Plus: Investment Earnings $835.10 $164.11 0.00 $0.00
Balance at 31 December 2006 $7,759.99  $3,642.54 $0.00 $0.00

A withdrawal fee is payable upon leaving the Fund. Currently this fee is $119.35. This fee may change
from time to time

YOUR NOMINATED BENEFICIARIES

The Fund’s Administrator holds a record of you having nominated the following people as beneficiaries
of your Death Benefit.

100%

Terry Test

WITHDRAWAL BENEFIT

If you leave [BM before you retire, your Withdrawal Benefit will be either your Lump Sum Withdrawal
Benefit, or if you are eligible and you select this option, your Discounted Accrued Retirement Benefit.

Lump Sum Withdrawal Benefit
All members are eligible for this benefit. This benefit is calculated as the sum of your Member Funded
Benefit, Employer Funded Benefit plus any additional voluntary accounts, less surcharge, if any.

Member Funded Benefit

Pre 1/7/1992 Member Component $0.00
Post 30/6/1992 Member Component (lesser of Account B or C) $7,220.34 $7,224.34
Company Funded Benefit

Pre 1/7/1992 Member Account times Vesting Factor $0.00

Post 30/6/1992 Component (Refer Note 1 below) $91,671.17

Plus: the excess of the Discounted Accrued Retirement Benefit

over the Lump Sum Withdrawal Benefit $0.00 $91,671.17

Additional Accounts

Plus: Excess Contributions Account B less Account C, minimum of zero. $0.00

Plus: SuperSave Account $7,759.99

Plus: Rollover/Transfer Account $3,642.54

Plus: Member Voluntary Account $0.00

Less: Surcharge Account $0.00 $11,402.53
Total Lump Sum Withdrawal Benefit $110,298.04

Note 1- The greater of i) the lesser of Account B and Account C times vesting and ii) Account D.
Discounted Accrued Retirement Benefit

This benefit applies to you if you: have at least ten years qualifying service, OR joined the Westpac Plan
on or before 11/10/1996, are aged 40 or over, and have at least five years qualifying service.

Your di accrued reti benefit is by:

Multiplying your FAS with your Aggregate Benefit Multiple, then discounting the result by 2%

p.a. pro rata daily from 31/12/2006 to your 55th birthday $29,261.76
Plus: Your Additional Accounts $11,402.53
Total Discounted Accrued Retirement Benefit $40,664.29

RETIREMENT BENEFIT
If you leave IBM, are over age 55 and have at least five years qualifying service then you are entitled to
a Lump Sum Retirement Benefit which is calculated in the same way as the Discounted Accrued
Retirement Benefit above. However, there will be no discounting applying as you will be over 55 years
of age. Your Retirement Benefit is subject to a minimum of the Lump Sum Withdrawal Benefit.

DEATH AND TOTAL AND PERMANENT DISABLEMENT (TPD) BENEFITS

Your Death and Total and Di Benefits are in the same way, as follows:
Your Death or TPD Benefit equals your Benefit Multiple times your FAS plus your Additional Accounts.
Your Benefit Multiple is calculated as your Aggregate Benefit Multiple at 31/12/2006 plus if you die or
become totally or permanently disabled before age 60 your Death and TPD multiple to age 60 (18%
per annum from 31/12/2006 to age 60).

Your Benefit Multiple is subject to a maximum multiple of 7.2 and a minimum multiple of 2.0 (if you
die before age 65). Your multiple is adjusted for any periods of Part Time employment.

The TPD benefit only applies if you are a permanent employee working at least 15 hours per week. If
you take leave without pay, your insurance cover continue for a maximum of 12 months, after which
the reinstatement of your cover will be subject to the conditions set by the insurer.

TOTAL AND TEMPDRARY DISABLEMENT BENEFIT

Your Total and benefit is as a monthly benefit equal to 1/12 of 70%
of your Salary less an adjustment for any payments made in lieu of your disability. It is payable for a
maximum of two years and will cease if you are no longer disabled, reach age 65 or leave IBM. IBM will
continue to make 5% contributions on your behalf.
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IBM Sample statement 3 - Pension

Mr T Test
1 Test Avenue
TESTVILLE VIC 3000

THIS BENEFIT STATE|

FUND HELPLINE 1300 787 010
www.ibm.superfacts.com

INCOME LEVELS
In order to receive concessional taxation treatment, your annual pension payment must be within the

Name: Terry Test  Tax File Number recorded: o ¢ i A
Nierber NUmber: 600002 DetePention o mencad 01/01/2005 ;v\m;ng&sar:rien;;:w:ge:z\xls set by the Government. Your levels for the financial year commencing
Date of Birth: 01/01/1960 Eligible Service Date: 01/01/1960 i (R $11,540.00
Pension Type: Allocated Pension  Reversion to Spouse: NO Masimuim (s CE155) SotieaTo0
YOUR ACCOUNT BALANCES YYou currently receive a gross monthly pension amount of: $1,865.33
For a detailed record of your transactions and fees shown in the months they are received, please see TAXES, FEES AND EXPENSES

pages 6 and 7 of this statement. ;
The following Taxes, Fees and Expenses are deducted from your account balance:

Balance at 1 January 2006 $184,281.96 PAYG Tax - The assessable amount of pension payments will be taxed at your marginal rate of tax less
Plus: Lump-Sum Deposits $0.00 any applicable offsets.
Less: Net Pension Payments $15,973.40

Less: PAYG Tax $5,866.00 Lump-Sum Tax - Amounts paid to you as a lump-sum (following commutation of all or part of your
et Lump-5um Withdrawals (i.e. C i $50,000.00 pension) will constitute an Eligible Termination Payment (ETP). An ETP will generally be made up of a
STy $0.00 number of components. For most members, the tax will be up to 15% plus Medicare unless the ETP is

Fee $105.54 rolled over directly into another superannuation rollover vehicle. Some members may have tax of up to
Fees b2 47% plus Medicare deducted from any components over the Reasonable Benefit Limit.
Fed S0y We strongly recommend that k to iately licensed Fi
= fe strongly n you speak to an license
'I'll"" at31 DE;T'I'["&:F;I::S: S 51‘2;6'072937 :: Advisor before making any decision about taking a lump sum payment from the Fund.

ENTITLEMENTS Establishment Fee - $230.00 is deducted from your Pension Account when your pension is first
established.
Had you left the Fund for any reason other than Death and commuted all of your Pension Account

Balance as at 31 December 2006, you would have received an amount equal to the closing balance of
your account shown above, less any applicable tax.
For comparison, your pension account balance as at 1 January 2006 was $184,281.96, less lump-sum tax.

Administration Fees - From 1 January 2006 this is equal to $104.00 p.a, deducted as $2 per week
from your Pension Account.

Withdrawal Fee - $105.54 charged for each lump sum withdrawal you take out of your Pension
ALLOCATED PENSION Account. Lump sum withdrawals do not include monthly pension payments. From 1 August 2007 this
As at 31 December 2006 all of your Pension Account Balance is considered Unrestricted Non-Preserved fee will increase to $119.35.

and may be accessed in cash.

YOUR NOMINATED BENEFICIARIES

According to our records no beneficiary has been nominated by you. If you wish to make a nomination,
please contact the Fund Helpline on 1300 787 010 to obtain a Nomination of Beneficiary Form.

The benefit payable upon Death is equal to your Pension Account Balance shown above as at 31
December 2006.




