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Program Objectives
• Improve communication to members by providing a premium full colour saddle stitched 

statement incorporating variable full colour images and dynamic graphs

• Develop a statement product that diff erentiates Mercer from its competition, enabling 
them to retain management of existing funds and also capture new funds

•Ensure a fully verifi able process with complete accuracy

Signifi cant Results Reported by User
• Mercer reports that fund managers were captivated by the premium statements that 

better communicate with members

• The new premium statements were instrumental in Mercer winning new business

• Barcoding was able to ensure total accuracy and deliver a 100% verifi able  production 
process 

Mercer grows business using 
personalised statements

Project:

Vertical Market:  Financial Services
Business Application: Transactional - Regulatory Communication

Mercer is one of Australia’s largest superannuation (retirement savings) administrators 
with more than 60 funds under its management. Its responsibilities include producing 
statements for the members of these funds. Mercer decided to produce a unique and 
personalised report to show members their exact fi nancial position.

Client Mercer Australia Pty Ltd 

http://www.mercer.com.au

Mercer is one of Australia’s largest superannuation administration 
businesses. They administer over 60 superannuation funds and also 
administer a Master Trust of which its subsidiary is the trustee. Their 
customers include public sector, corporate and multi-employer fi nds.

Printer On Demand Pty Ltd

http://www.on-demand.com.au

On Demand is one of Australia’s largest digital printers. Based in 
Melbourne with some 70 staff , On Demand produces print for some 
of Australia’s largest businesses.
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Hardware

Software

HP Indigo 5000 and Horizon collator.

Pagefl ex server and On Demand internal developments.
Distribution

Date

On Demand

2008
Target Audience Superannuation customers
Description The composition of the premium statements was a major challenge 

as the Funds have between 5 and 15 benefi t classes each with its own 
design. In addition, each member has about 250 items of core data 
that is either displayed on the statement or used to drive the business 
logic. This information is used to dynamically build each page as there 
are almost an infi nite number of permutations.

The production workfl ow starts with statement design and testing; 
then follows data preparation and sorting (to minimize postal costs); 
before the data is composed.  Statements are printed on a HP Indigo 
press before offl  ine collation on a Horizon collator that has been 
modifi ed with a barcode verifi cation system. This system ensures that 
the correct pages are assembled.

Individual PDF statements are also created, ready to be loaded on the 
Fund member services web site.

Note: In this casse study from Mercer three client examples have been submitted, 
using variable information from fund member accounts to personalise superannuation 
statements. The clients reviewed are KCA Super; Rio Tinto Super; IBM Super.
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SP Sample3
Member Number: 10000004
Location: Sampleville
Division: Lonsdale Mill 
DC: ALB (ALBURY MILL) 
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tifeneBecivreS gnivaeL  72.353,4$

*tifeneB htaeD  72.353,4$

*tifeneB tnemelbasiD tnenamreP dna latoT  72.353,4$
 .tifeneB ecivreS gnivaeL ruoy sedulcni tnuoma tifeneb sihT*

 TIFENEB ECIVRES GNIVAEL

HOW YOUR BENEFIT HAS CHANGED 
 ta tifeneB ecivreS gnivaeL gnignahc ruoy swohs hparg sihT

 .sraey evif tsap eht revo rebmeceD 13

HOW IS IT CALCULATED? 
 rebmeceD 13 ta tifeneB ecivreS gnivaeL ruoY 6002 latot eht si 

fo ecnalab eht yb decuder neeb sah tI .stnuoccA ruoy fo ecnalab
 .)yna fi( tnuoccA egrahcruS ruoy

HOW MUCH IS PRESERVED? 
 ,tifeneB ecivreS gnivaeL ruoy fO 72.353,4$ ruoY .devreserp si 

 si tnuoma devreserp-non detcirtser 00.0$ dexif si tnuoma sihT .
  .tnemyolpme esaec uoy nehw hsac ni dessecca eb nac dna

 TIFENEB TNEMELBASID TNENAMREP DNA LATOT/HTAED

HOW IS IT CALCULATED? 
 .tifeneB ecivreS gnivaeL ruoy ot lauqe si tifeneB htaeD ehT

 .tifeneB htaeD eht sa yaw emas eht ni detaluclac si tifeneB tnemelbasiD tnenamreP dna latoT ehT

YOUR NOMINATED BENEFICIARIES 
esaelp ,noitanimon a ekam ot hsiw uoy fI .uoy yb detanimon neeb sah yraicifeneb on ,sdrocer ruo ot gnidroccA

 ta enilno ro tcatnoC dnuF eht ,eciffo lloryap etis ruoy tcatnoc www.superfacts.com  a niatbo ot Nomination of
Beneficiaries form. 

 SNOITIDNOC LAICEPS RUOY
eb yam uoY .eetsurT eht ot )NFT( rebmuN eliF xaT ruoy dedivorp ton evah uoy ,sdrocer ruo ot gnidroccA

ruoy tcatnoc esaelp ,NFT ruoy edivorp ot hsiw uoy fI .NFT ruoy evah ton seod eetsurT eht fi erutuf ni degatnavdasid
 ta enilno ro tcatnoC dnuF www.superfacts.com to obtain a Tax File Number Form. 

 ECNALG A TA STIFENEB RUOY
At 31 December 2005 At 31 December 2006

 SECNALAB TNUOCCA RUOY
 7 dna 6 segap ees esaelp ,deviecer era yeht shtnom eht ni nwohs seef dna snoitcasnart ruoy fo drocer deliated a roF

 .tnemetats siht fo

:emaN PS  3elpmaS
:rebmun rebmeM  40000001

:htrib fo etaD  5691/10/10

:dnuF denioj etaD  9991/70/10
 :MUCCA :ssalC tifeneB  esuopS eeyolpmE noN - C

:dedrocer rebmuN eliF xaT  ON

TIFENEB ECIVRES GNIVAEL 23.066,3$  72.353,4$

TIFENEB HTAED  72.353,4$

TIFENEB TNEMELBASID TNENAMREP DNA LATOT  72.353,4$

Non-Employee 
Spouse Account 

$

Rollover 
Account

$

Balance at 1 January 2006 $3,660.32 $0.00

snoitubirtnoC rebmeM 00.084 *

snoitubirtnoC-oC

srefsnarT/srevolloR
 sseL

eeF noitartsinimdA 00.472

xaT snoitubirtnoC %51
 sulP

etabeR noitcetorP rebmeM

 sgninraE tnemtsevnI 59.684
Balance at 31 December 2006 $4,353.27 $0.00

*  rebmeceD fo shtnom eht rof snoitubirtnoc fo tcepser ni era detiderc snoitubirtnoC 5002  rebmevoN ot 6002  rebmeceD .evisulcni 6002   deviecer erew snoitubirtnoc 
 rebmeceD 12 no 6002  yraunaJ ni detiderc erew dna 7002  .

KCA  Sample statement 1 - Spouse

Spouse document
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DB Sample5
Member Number: 10000006
Location: Sampleville
Division: Kcc
DC: ALB (ALBURY MILL) 
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tifeneBecivreS gnivaeL  39.410,453$

*tifeneB htaeD  88.802,625,1$

*tifeneB tnemelbasiD tnenamreP dna latoT  88.802,625,1$
 .tifeneB ecivreS gnivaeL ruoy sedulcni tnuoma tifeneb sihT*

Name % of Death Benefit 
sesoM  %07

luaP nhoJ epoP  %01

Name % of Death Benefit 
aserehT rehtoM  %01
eniladgaM yraM  %01

 TIFENEB TNEMELBASID TNENAMREP DNA LATOT/HTAED
dna 56 ega ot devivrus uoy gnimussa ,tifeneB tnemeriteR ruoy sa yaw emas eht ni detaluclac si tifeneB htaeD ehT

,drawA ruoY .etaD tnemeriteR lamroN ruoy litnu degnahcnu deniamer htaed fo etad eht ta sgninrae ruoy taht
 stnuoccA revolloR dna rebmeM lanoitiddA less ,)yna fi( stnuoccA noitcudeR waL ylimaF ,tnuoccA egrahcruS ruoy 

 .tifeneB denifeD eht ot noitidda ni elbayap era )yna fi( slawardhtiW laitraP dna

As at 31/12/2006, your Death Benefit is: 
31708.5  x 00.308,662$  + 00.0$  + 00.0$ $ + 00.0  - 38.051,32$  –  00.0$

ruoy no desab ,tifeneB htaeD eht sa yaw emas eht ni detaluclac si tifeneB tnemelbasiD tnenamreP dna latoT ehT
 .delbasid tsrif erew uoy etad eht ta sgninrae

YOUR NOMINATED BENEFICIARIES 
detanimon tnerruc ruoY .etad ot pu seiraicifeneb ruoy sa deman evah uoy elpoep eht peek ot tnatropmi si tI

 :era drocer no tpek seiraicifeneb

 TIFENEB HTLAEH LLI
/21/13 ta elbayap tifeneb eht ,eetsurT eht yb dessessa sa ,htlaeH-llI ot eud ylrae deriter uoy fI 6002  si  12.805,105$

 56 EGA TA TIFENEB TNEMERITER
deurccA ruoy ot lauqe si hcihw tifeneB denifeD mus pmul a eviecer lliw uoy nehw ,56 si ega tnemeriteR lamroN ehT

 56 ega ot elpitluM tnemeriteR 31708.5 revolloR dna rebmeM lanoitiddA ,drawA ruoY .sgninraE egarevA laniF ruoy x 
 stnuocca less era )yna fi( slawardhtiW laitraP dna ,)yna fi( stnuoccA noitcudeR waL ylimaF ,tnuoccA egrahcruS ruoy 

 .tifeneB denifeD eht ot noitidda ni elbayap

56 ega ot dnuF eht ni pihsrebmem yrotubirtnoc ruoy semit %5.71 ot lauqe si elpitluM tnemeriteR deurccA ruoY
ohw ,srebmem eladsnoL rof elpitluM tnemeriteR deurccA ehT .)raey a fo noitcarf a sa syad dna sraey ni detnuoc(

eht ni gnidaol siht fo noisulcni eht tesffo ot decuder neeb sah 6991 tsuguA 1 ot roirp ecnawolla tfihs %84 a deviecer
 .sesoprup noitaunnarepus rof desu yralas

 TNUOCCA EGRAHCRUS RUOY
 tfel uoy fi elbayap stifeneb eht wohs ot redro nI .3 egap no nwohs si )yna fi( tnuoccA egrahcruS ruoY KCA Super, lla 

taht eton esaelP .tnuoccA egrahcruS ruoy fo )yna fi( ecnalab eht yb decuder neeb evah tnemetatS siht no stifeneb
enuJ 03 retfa edam snoitubirtnoc ot deilppa ton saw dna seilppa regnol on xat egrahcrus noitaunnarepus eht hguohtla

5002 flaheb ruoy no )OTA( eciffO noitaxaT nailartsuA eht morf stnemssessa egrahcrus deviecer evah yam dnuF eht ,
.esac eht si siht fi OTA eht yb deifiton neeb evah lliw uoY .sraey reilrae ro suoiverp eht rof weiver rednu raey eht gnirud

 evael uoy litnu eunitnoc lliw xat egrahcrus eht fo lavomer eht erofeb dah uoy tnuoccA egrahcruS ynA KCA Super. 

  TIFENEB ECIVRES GNIVAEL
 :stifeneb gniwollof eht fo eno fo eciohc eht evah uoy ,ecivres gnivael nO

1. VESTED BENEFIT 
 :gniwollof eht fo mus eht sa detaluclac neeb sah tifeneB lawardhtiW ruoY
tnuoccA rebmeM lanoitiddA dna tnuoccA revolloR ruoY  00.0$

sseL tnuoccA egrahcruS ruoY  38.051,32$
sulP  :fo retaerg eht

 tnuoccA rebmeM ruoy no gnitsev gnidulcni( tifeneB dnuF ruoY )i
/21/13 ta )tnuoccA drawA ruoy sulp 6002  :

88.285,881$   
( + 001  x % 88.285,881$ $ + ) 00.0 =  67.561,773$

ro  )ii /21/13 ta tifeneB muminiM GS ruoY 6002   :
88.285,881$  +  89.569,161$
88.285,881$ =  89.569,161$

Your Vested Benefit at 31/12/2006 is: $354,014.93

HOW MUCH IS PRESERVED? 
 ,tifeneB ecivreS gnivaeL ruoy fO 97.397,482$  si tnuoma devreserp-non detcirtser ruoY .devreserp si , 41.122,96$ .

 .tnemyolpme esaec uoy nehw hsac ni dessecca eb nac dna dexif si tnuoma sihT

2. ACTUARIAL RESERVE BENEFIT 
fo yad etelpmoc dna raey hcae rof sgninraE egarevA laniF ruoy fo %5.71 sa detaluclac si evreseR lairautcA ruoY

ap %2 yb decuder ,sgninraE egarevA laniF ruoy yb deilpitlum tiderC ecivreS tsaP ruoy sulp pihsrebmem yrotubirtnoc
,noitidda nI .yadhtrib ht06 ruoy sedecerp gnivael fo etad ruoy hcihw yb htnom etelpmoc dna raey hcae rof dnuopmoc

 .)yna fi( secnalab tnuoccA revolloR dna noitubirtnoC rebmeM lanoitiddA ruoy eviecer lliw uoy

 :sgninraE egarevA laniF ruoY  63.173,391$
 tnenopmoc tifeneB evreseR lairautcA ruoY  34.362,804$

 sulP  tnuoccA noitubirtnoC rebmeM lanoitiddA ruoY $  00.0
sulP tnuoccA drawA ruoY $  00.0
 sulP  tnuoccA revolloR ruoY $  00.0
 sseL  tnuoccA egrahcruS ruoY  38.051,32$

Your Actuarial Reserve Benefit at 31/12/2006 is: $385,112.60
 ot roirp edam snoitubirtnoc xat-tsop yratnulov lanoitidda yna tpecxe devreserp eb tsum evreseR lairautcA ehT

 .dnuF eht ni evah yam uoy srevollor fo noitrop devreserpnu eht ro/dna 9991 yluJ 1

3. ACCRUED RETIREMENT BENEFIT 
yad etelpmoc dna raey hcae rof sgninraE egarevA laniF ruoy fo %5.71 sa detaluclac si tifeneB tnemeriteR deurccA ruoY
lliw uoy ,noitidda nI .sgninraE egarevA laniF ruoy yb deilpitlum tiderC ecivreS tsaP ruoy sulp pihsrebmem yrotubirtnoc fo

 .)yna fi( secnalab tnuoccA revolloR dna noitubirtnoC rebmeM lanoitiddA ruoy eviecer

,ega tnemeriter elbigile eht hcaer uoy retfa emit yna ta uoy ot elbaliava eb lliw dna dnuF eht ni niamer lliw tifeneb sihT
siht tcele uoy fI .tseretni rehtruf yna htiw detiderc eb ot esaec lliw noitrop tifeneb denifed ehT .55 ega yltnerruc

htaed ruoy fo tneve eht ni tnuoccA noitubirtnoC rebmeM ruoy semit owt eviecer lliw stnadneped ruoy ,evitanretla
 .diap si tifeneB tnemeriteR deurccA eht erofeb

 :sgninraE egarevA laniF ruoY  63.173,391$
 tnenopmoc tifeneB tnemeriteR deurccA ruoY  40.956,425$

 sulP  tnuoccA noitubirtnoC rebmeM lanoitiddA ruoY $  00.0
sulP tnuoccA drawA ruoY $  00.0
 sulP  tnuoccA revolloR ruoY $  00.0
 sseL  tnuoccA egrahcruS ruoY  38.051,32$

Your Total Accrued Retirement Benefit at 31/12/06 is: $501,508.21

KCA Sample statement 2 -  Defi ned Benefi ts

Defi ned Benefi ts 
documents
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AC Sample6
Member Number: 10000007
Location: Sampleville
Division: M/P Finance 
DC: ALB (ALBURY MILL) 

A
cc

u
m

u
la

ti
o

n
 

tifeneBecivreS gnivaeL  93.195,821$

*tifeneB htaeD  37.892,227$

*tifeneB tnemelbasiD tnenamreP dna latoT  37.892,227$
 .tifeneB tnemeriteR/tifeneB ecivreS gnivaeL ruoy sedulcni tnuoma tifeneb sihT*

KCA Sample statement 3 -  Accumulation

 TIFENEB ECIVRES GNIVAEL

HOW YOUR BENEFIT HAS CHANGED 
 ta tifeneB ecivreS gnivaeL gnignahc ruoy swohs hparg sihT

 .sraey evif tsap eht revo rebmeceD 13

HOW IS IT CALCULATED? 
 rebmeceD 13 ta tifeneB ecivreS gnivaeL ruoY 6002 latot eht si 

fo ecnalab eht yb decuder neeb sah tI .stnuoccA ruoy fo ecnalab
 .)yna fi( tnuoccA egrahcruS ruoy

HOW MUCH IS PRESERVED? 
 ,tifeneB ecivreS gnivaeL ruoy fO 84.591,321$ ruoY .devreserp si 

 si tnuoma devreserp-non detcirtser 19.593,5$ si tnuoma sihT .
  .tnemyolpme esaec uoy nehw hsac ni dessecca eb nac dna dexif

Name % of Death Benefit 
sesoM  %001

 TIFENEB TNEMELBASID TNENAMREP DNA LATOT/HTAED

HOW IS IT CALCULATED? 
siht ot gnidrocca detaluclac tnuomA lanoitiddA na sulp ecnalaB tnuoccA latoT ruoy ot lauqe si tifeneB htaeD ehT

 :alumrof

rof elbigile emaceb uoy emit eht ta sgninrae launna ruoy X 56 ega ot ecivres fo sraey detcejorp ruoy X *egatnecrep A
 .tifeneB DPT ro htaeD a

eht no desab ,tifeneB htaeD eht sa yaw emas eht ni detaluclac si tifeneB tnemelbasiD tnenamreP dna latoT ehT
 .delbasid tsrif erew uoy etad eht ta sgninrae launna

 si tnuoma lanoitidda eht fo ”level esab“ eht etaluclac ot desu egatnecrep ehT * %01  .

YOUR NOMINATED BENEFICIARIES 
no tpek seiraicifeneb detanimon tnerruc ruoY .etad ot pu seiraicifeneb fo noitanimon ruoy peek ot tnatropmi si tI

 :era drocer

 REVOC ECNARUSNI
fo level ruoy esaercni ot esoohc uoy fI .emit yna ta revoc ecnarusni fo level ruoy egnahc ot ytinutroppo eht evah uoY

erusolcsiD tcudorP ruoy ot refer esaelP .eriannoitseuq lacidem a etelpmoc ot deriuqer eb lliw uoy ,revoc ecnarusni
 .tcatnoC dnuF eht tcatnoc esaelp noitamrofni erom roF .sliated rehtruf rof tnemetatS

:emaN CA  6elpmaS
:rebmun rebmeM  70000001

:htrib fo etaD  4791/70/10
:dnuF denioj etaD  9991/20/10

:ynapmoC denioj etaD  6991/10/01

 - etaR laurccA derusnI :MUCCA :ssalC tifeneB  %01
:noitacoL  ellivelpmaS

:dedrocer rebmuN eliF xaT  SEY
:sgninraE launnA  00.335,281$

 ECNALG A TA STIFENEB RUOY
At 31 December 2005 At 31 December 2006

TIFENEB ECIVRES GNIVAEL 06.377,201$  93.195,821$

*TIFENEB HTAED  37.892,227$

*TIFENEB TNEMELBASID TNENAMREP DNA LATOT  37.892,227$

REVOC ECNARUSNI FO LEVEL  43.707,395$

REVOC ECNARUSNI TNEMELBASID TNENAMREP DNA LATOT FO LEVEL  43.707,395$

 SECNALAB TNUOCCA RUOY
 7 dna 6 segap ees esaelp ,deviecer era yeht shtnom eht ni nwohs seef dna snoitcasnart ruoy fo drocer deliated a roF

 .tnemetats siht fo

Company 
Account

$

Voluntary 
Contributions Account 

$

Rollover 
Account

$*

KCAESF
Account

$

Surcharge 
Account

$

Balance at 1 January 2006 $84,419.04 $0.00 $28,012.55 $0.00 $9,657.99
 sulP

snoitubirtnoC rebmeM
snoitubirtnoC ynapmoC 37.577,71 ***

snoitubirtnoC-oC
xaT egrahcruS  08.393,2

srefsnarT/srevolloR
 sseL

eeF noitartsinimdA 00.472
muimerP ecnarusnI 41.714

xaT snoitubirtnoC %51 96.265,2
 sulP

)1 eton ees( sgninraE tnemtsevnI 74.556,11 64.925,3  42.594,1
Balance at 31 December 2006 $110,596.41 $0.00 $31,542.01 $0.00 $13,547.03

*  .)elbacilppa fi( ecnalaB tnuoccA tifeneB denifeD morf refsnarT ruoy sedulcni tnuoccA revolloR ruoY
 ***  rebmeceD fo shtnom eht rof snoitubirtnoc fo tcepser ni era detiderc snoitubirtnoC 5002  rebmevoN ot 6002  rebmeceD .evisulcni 6002  erew snoitubirtnoc 

 rebmeceD 12 no deviecer 6002  yraunaJ ni detiderc erew dna 7002   .

 TNUOCCA EGRAHCRUS RUOY
 tfel uoy fi elbayap stifeneb eht wohs ot redro nI .evoba nwohs si )yna fi( tnuoccA egrahcruS ruoY KCA Super siht no stifeneb lla ,

noitaunnarepus eht hguohtla taht eton esaelP .tnuoccA egrahcruS ruoy fo )yna fi( ecnalab eht yb decuder neeb evah tnemetatS
 enuJ 03 retfa edam snoitubirtnoc ot deilppa ton saw dna seilppa regnol on xat egrahcrus 5002 deviecer evah yam dnuF eht ,

ro suoiverp eht rof weiver rednu raey eht gnirud flaheb ruoy no )OTA( eciffO noitaxaT nailartsuA eht morf stnemssessa egrahcrus
eht fo lavomer eht erofeb dah uoy tnuoccA egrahcruS ynA .esac eht si siht fi OTA eht yb deifiton neeb evah lliw uoY .sraey reilrae

 evael uoy litnu eunitnoc lliw xat egrahcrus KCA Super  .

 .tnuoma derusni ruoy dna tifeneB ecivreS gnivaeL ruoy sedulcni tnuoma tifeneb sihT*

Accumulation 
document
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super
Salary

Additional Benefit

Final Average Salary

Non-preserved Benefits

Preserved Benefits

Administration Costs

Government Co-contributions

Tax on Investment Earnings 

Leaving Service Benefit

Basic Member Account

SG Minimum Account

Accrued Retirement Benefit

Superannuation Guarantee (SG)

Nominating Beneficiaries

Other Management Costs

Using This Information

Discovery

Resolving Complaints

Privacy
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Mr S Sample 
1 Sample Street 
SAMPLEVILLE QLD 4109 

35

7042

Rio Sample statement 1

Leaving Service Benefit 

Estimated Retirement Benefits 
Estimated Retirement Benefit at Age 65 $702,170.89

How your benefit has changed 
This graph shows your changing Leaving Service Benefit at 30 June over the past five years (if 
applicable).

How is it calculated? 
Your Leaving Service Benefit at 30 June 2006 is 6.890 times your Final Average Salary of $73,018.09 
(subject to minimums based on a percentage of your Basic Member Account and your SG Minimum 
Account balance), less your Surcharge Account balance of $34,723.71, plus your Additional Benefit of 
$179,714.00.
Further information to assist you in understanding your Leaving Service Benefit, Final Average Salary and
minimum Leaving Service Benefit accounts can be found in the Notes on page 8. 

How much is preserved? 
Of your Leaving Service Benefit, $370,793.76 is preserved. Your restricted non-preserved amount is 
$277,284.60 and your unrestricted non-preserved amount is $0.00. The total of your non-preserved 
amount is $277,284.60. 

Estimated Retirement Benefits 

Your estimated retirement benefits are shown for illustrative purposes only and are based on your 
current Final Average Salary and current values of your Additional Benefit and Surcharge Account. The 
estimates are based on current employment and membership status remaining unchanged, the benefit 
design of the Fund remaining unchanged and the employer continuing to finance the Fund’s defined 
benefits.

Ill-health Benefit (formerly the Medically Unfit Benefit) 
How is it calculated? 
Your Ill-health Benefit at 30 June 2006 is $648,078.36. This includes the deduction of any Surcharge 
Account balance plus any Additional Benefit. 

How much is preserved? 
Of your Ill-health Benefit at 30 June 2006, $370,793.76 is preserved and $277,284.60 is non-
preserved.

Death/Total and Permanent Disablement Benefit 

Name % of Death Benefit 

How is it calculated? 
Your Death/Total and Permanent Disablement Benefit at 30 June 2006 is 7.631 times your Salary, less 
any Surcharge Account balance plus any Additional Benefit. Your Death/Total and Permanent 
Disablement Benefit is non-preserved, but may be subject to Special Conditions (shown at right if any). 

Your nominated beneficiaries 
The Fund’s Administrator holds a record of you having nominated the following people as beneficiaries 
of your Death Benefit. 

Lisa Smith 100%

5www.riotinto.superfacts.com

Your unit holding as at 30 June 2006 

Value $179,714.00

Number of units 183,869.4425
Sell unit price $0.9774

Your unit holding in the Growth 
option
Following the introduction of unit pricing on 1 May 
2006, your Additional Benefit (see page 4) is now 
recorded as units in your chosen investment option. 
Each unit has an equal value (unit price). Units are 
bought and sold when transactions occur in your 
account (e.g. when contributions and rollovers are 
received and benefit payments are made). 
Unit prices are calculated daily and reflect the 
performance of the underlying investments of your 
chosen investment option. The unit price for all of 
the Fund's investment options at the 
commencement of unit pricing was $1.0000. 

Your special conditions 

Temporary Disablement Benefit 
Your Temporary Disablement Benefit (per annum) 
at 30 June 2006 is $39,940. This benefit is 50% of 
your annual salary and may be reduced by other 
income received from your employer, Centrelink, 
workers compensation, other insurance policy for 
disability or sickness or accident benefits. 

R I O  T I N T O  S T A F F  S U P E R A N N U A T I O N  F U N D 

Your benefits 
Personal details 
Name: D QAL DBM Date of birth: 10/03/1944
Membership number: 114146 Date joined Company: 20/11/1972
Salary at 30 June 2006: $79,880 Benefit start date: 18/06/1975

Your benefits at a glance 
At 30 June 2005 At 30 June 2006 

Leaving Service Benefit (including any Additional Benefit shown below) $587,828.32 $648,078.36
Ill-health Benefit* $587,828.32 $648,078.36
Death/Total and Permanent Disablement Benefit* $691,520.27 $754,532.20

Basic Member Account SG Minimum Account 
Balance at 1 July 2005 $74,929.88 $139,899.74

Balance at 30 June 2006 $89,121.49 $169,010.91

Opening balance at 1 July 2005 $149,243.57

Total $32,184.09

Total ($1,713.66)
Closing balance at 30 June 2006 $179,714.00

Opening balance at 1 July 2005 $29,416.84

Closing balance at 30 June 2006 $34,723.71

ATO surcharge assessment(s) received and applied during the year $1,031.50
Interest charge* $4,275.37

*The interest applied to your Surcharge account is the net earning rate for the Fund's default investment option (the Growth option).

* This benefit amount includes your Leaving Service Benefit. 

Your minimum Leaving Service Benefit accounts 

Plus
Employer SG Contributions $0.00 $6,854.40
Member DB Salary Sacifice (Before-tax) Contributions $4,478.22 $4,478.22

Less Contributions Tax (on Employer SG and Salary Sacrifice Contributions) ($671.76) ($1,699.98)
Plus Net Investment Earnings $10,385.15 $19,478.53

These accounts are used to calculate the minimum Leaving Service Benefit provided by the Fund (refer Notes) and are not added together.

The net earning rate applied to these accounts for the period to 30 June 2006 was 14.5% ie: the net earning rate for the Fund’s defined benefit assets. 

Your Additional Benefit (accumulation-style account) 

Plus
Voluntary Salary Sacrifice (Before-tax) Contributions $11,424.00
Net Investment Earnings (See page 3) $20,760.09

Less
Contributions Tax (on Company/Voluntary Salary-sacrifice Contributions) ($1,713.66)

*This closing balance is included in "Your benefits at a glance" as shown above. 

For a detailed record of your transactions, fees and costs please see pages 6 and 7 of this Statement. 

Surcharge tax 
Your surchargeable contributions reported to the Australian Taxation Office (ATO) during the year to 30 June 2006, but which related to the period 1 July 2004 
to 30 June 2005, were $30,046.03. Your Surcharge Account (if any) is shown below. In order to show the benefits payable if you left the Fund, all benefits on 
this Statement have been reduced by the balance (if any) of your Surcharge Account. Please note that although the superannuation surcharge tax has been 
removed in respect of superannuation contributions made on or after 1 July 2005, the Fund may have received a surcharge assessment(s) from the ATO on your 
behalf during the year in respect of a previous year(s). 

4 Rio Tinto Staff Superannuation Fund 
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Your unit holding as at 30 June 2006 

Value $49,318.71

Number of units 50,459.0800
Sell unit price $0.9774

Your unit holding in the Growth option 
Following the introduction of unit pricing on 1 May 2006, your super is now recorded as units in your 
chosen investment option. Each unit has an equal value (unit price). Units are bought and sold when 
transactions occur in your account (e.g. when contributions and rollovers are received and when benefit 
payments are made). Unit prices are calculated daily and reflect the performance of the underlying 
investments of your chosen investment option. The unit price for all of the Fund's investment options at 
the commencement of unit pricing was $1.0000. 

If you have a Surcharge Account, your unit value shown above will be greater than your benefit shown 
on page 4. This is because your benefit has been reduced by the balance of your Surcharge Account, 
which is not unitised. 

How your benefit has changed 
This graph shows your changing benefit at 30 June over the past five years (if applicable). 

Name % of Death Benefit 

Your nominated beneficiaries 
The Fund’s Administrator holds a record of you having nominated the following people as beneficiaries 
of your Death Benefit. 

John Smith 100%

R I O  T I N T O  S T A F F  S U P E R A N N U A T I O N  F U N D 

Your details 
Personal details 
Name: C J Spouse Date of birth: 12/07/1966
Membership number: 2103888 Date joined Fund: 08/01/2001

Opening balance at 1 July 2005 $43,383.22

Total $5,935.49
Closing balance at 30 June 2006 $49,318.71

Opening balance at 1 July 2005 $2,116.57

Closing balance at 30 June 2006 $2,406.15

ATO surcharge assessment(s) received and applied during the year $0.00
Interest charge* $289.58

*The interest rate applied to your Surcharge Account is the lesser of an average of the 90-day bank bill rates (net of tax) over the last five working days of each calendar quarter and 
the net earning rate for the Fund’s default investment option (the Growth option). This interest rate cannot be less than zero.

Your account 
For a detailed record of your transactions and fees please see pages 6 and 7 of this Statement. 

Plus
Net Investment Earnings (See page 3) $5,935.49

Your benefits 
The benefit payable at 30 June 2006 for any reason (eg. deciding to withdraw your benefit from the Fund, total and permanent disablement or death) is 
$49,318.71. It has been reduced by the balance of your Surcharge Account (if any). Of this amount, $49,318.71 is preserved. Your restricted non-preserved 
amount is $0.00 and your unrestricted non-preserved amount is $0.00. The total of your non-preserved amount is $0.00. Please note that in the case of total 
and permanent disablement or death, preservation does not apply. 

Surcharge tax 
Your surchargeable contributions reported to the Australian Taxation Office (ATO) during the year to 30 June 2006, but which related to the period 1 July 2004 
to 30 June 2005, were $0.00. Your Surcharge Account (if any) is shown below. In order to show the benefits payable if you left the Fund, all benefits on this
Statement have been reduced by the balance (if any) of your Surcharge Account. Please note that although the superannuation surcharge tax has been removed 
in respect of superannuation contributions made on or after 1 July 2005, the Fund may have received a surcharge assessment(s) from the ATO on your behalf 
during the year in respect of a previous year(s).

4 Rio Tinto Staff Superannuation Fund 

B E N E F I T  S T A T E M E N T  2 0 0 6 S P O U S E  M E M B E R 

[4]

Project:  Mercer grows business using personalised statements



super

3131112211021032020220300110312101031 053

Mr D E Luzenac DB 
85 Williamson Street 
THREE SPRINGS WA 6519 

Base Salary

Additional Benefit

Ne

Final Average Salary

Non-preserved Benefits

Preserved Benefits

Administration Costs

Government Co-contributions

Tax on investment Earnings

Leaving Service Benefit

Accrued Retirement Benefit

Superannuation Guarantee

Nominating Beneficiaries

Other Management Costs

Using This Information

Discovery

Resolving Complaints

Privacy

[10]

Front and back cover

Leaving Service Benefit 
How your benefit has changed 
This graph shows your changing Leaving Service Benefit at 30 June over the past five years (if 
applicable).

How is it calculated? 
Your Leaving Service Benefit at 30 June 2006 is 4.458 times your Resignation Factor times your Final 
Average Salary of $74,537.82 (refer Notes), less your Surcharge Account balance of $2,601.58, plus 
your Additional Benefit of $30,459.41. 

Your Resignation Factor is 0.92. 

How much is preserved? 
Of your Leaving Service Benefit, $204,690.23 is preserved. Your restricted non-preserved amount is 
$128,756.00 and your unrestricted non-preserved amount is $113.21. The total of your non-preserved 
amount is $128,869.21. 

Death/Total and Permanent Disablement Benefit 

Name % of Death Benefit 

How is it calculated? 
Your Death/Total and Permanent Disablement Benefit at 30 June 2006 is 5.890 times your Base Salary,
less any Surcharge Account balance plus any Additional Benefit. Your Death/Total and Permanent 
Disablement Benefit is non-preserved.

Your nominated beneficiaries 
The Fund’s Administrator holds a record of you having nominated the following people as beneficiaries 
of your Death Benefit. 

Jenny Smith 100%

Your unit holding as at 30 June 2006 

Value $30,459.41

Number of units 31,163.7100
Sell unit price $0.9774

Your unit holding in the Growth 
option
Following the introduction of unit pricing on 1 May 
2006, your Additional Benefit (see page 4) is now 
recorded as units in your chosen investment option. 
Each unit has an equal value (unit price). Units are 
bought and sold when transactions occur in your 
account (e.g. when contributions and rollovers are 
received and benefit payments are made). 
Unit prices are calculated daily and reflect the 
performance of the underlying investments of your 
chosen investment option. The unit price for all of 
the Fund's investment options at the 
commencement of unit pricing was $1.0000. 

Your special conditions 

www.riotinto.superfacts.com

R I O  T I N T O  S T A F F  S U P E R A N N U A T I O N  F U N D

Your benefits 
Personal details 
Name: D E Luzenac DB Date of birth: 09/02/1948
Membership number: 112638 Date joined Company: 26/03/1986
Base Salary at 30 June 2006: $79,289 Benefit start date: 26/03/1986

Your benefits at a glance 

Your Member DB Salary Sacrifice Contributions for the year ended 30 June 2006 $0.00

Your Member DB After-tax Contributions for the year ended 30 June 2006 $2,610.28

Contributions made by you to fund your defined benefit (DB)* 

*Your employer meets the balance of the contributions required to finance your defined benefit. 

Opening balance at 1 July 2005 $26,686.87

Total $3,772.54
Closing balance at 30 June 2006 $30,459.41

Opening balance at 1 July 2005 $2,480.14

Closing balance at 30 June 2006 $2,601.58

ATO surcharge assessment(s) received and applied during the year $0.00
Interest charge* $121.44

*The interest rate applied to your Surcharge Account is the lesser of an average of the 90-day bank bill rates (net of tax) over the last five working days of each calendar quarter and 
the net earning rate for the Fund’s default investment option (the Growth option). This interest rate cannot be less than zero.

* This benefit amount includes your Leaving Service Benefit. 

Your Additional Benefit (accumulation-style account) 

Plus
Rollovers/Transfers Received $113.21
Net Investment Earnings (See page 3) $3,659.33

*This closing balance is included in "Your benefits at a glance" as shown above. 

For a detailed record of your transactions, fees and costs please see pages 6 and 7 of this Statement. 

Surcharge tax 
Your surchargeable contributions reported to the Australian Taxation Office (ATO) during the year to 30 June 2006, but which related to the period 1 July 2004 
to 30 June 2005, were $16,886.94. Your Surcharge Account (if any) is shown below. In order to show the benefits payable if you left the Fund, all benefits on 
this Statement have been reduced by the balance (if any) of your Surcharge Account. Please note that although the superannuation surcharge tax has been 
removed in respect of superannuation contributions made on or after 1 July 2005, the Fund may have received a surcharge assessment(s) from the ATO on your 
behalf during the year in respect of a previous year(s). 

At 30 June 2005 At 30 June 2006 
Leaving Service Benefit (including any Additional Benefit shown below) $299,929.13 $333,559.44
Death/Total and Permanent Disablement Benefit* $469,081.90 $494,971.59

4 Rio Tinto Staff Superannuation Fund 
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Your Death and TPD benefits are calculated in the same way as your Leaving Service Benefit. 

YOUR NOMINATED BENEFICIARIES 
According to our records no beneficiary has been nominated by you. If you wish to make a nomination,
please contact the Fund Helpline on 1300 787 010 to obtain a Nomination of Beneficiary Form. 

LEAVING SERVICE BENEFIT 
Your Leaving Service Benefit at 31 December 2006 is calculated as the sum of your account balances as
follows:
Member (post-tax) Account $0.00
Plus: Member (pre-tax) Account $0.00
Plus: Rollover/Previous Fund Account $0.00
Plus: Employer Account $0.00
Less: Surcharge Liability $0.00
Plus: Additional Credit for Past Service (ACPS) $0.00
Your Leaving Service Benefit at 31 December 2006 is: $0.00

The preservation components of your Leaving Service Benefit as at 31 December 2006 are: 
The preserved amount of your benefit is: $0.00
The restricted non-preserved amount of your benefit is: $0.00
The unrestricted non-preserved amount of your benefit is: $0.00

Upon leaving the Fund a Withdrawal Fee of $119.35 is payable. This fee is expected to change from
time to time. 

DEATH AND TOTAL AND PERMANENT DISABLEMENT (TPD) BENEFITS 

[19]

PERSONAL DETAILS 

Name: Sam Sample
Member Number: 40951
Date of Birth: 01/02/1961
Date joined Fund: 03/04/2003
Date joined Company: 02/10/2022
Eligible Service Date: 03/04/2003

Normal Retirement Date: 02/10/2022
Category: PT IV 
Serial Number: 435834
Tax File Number recorded: NO
Salary: $0

Member
(post-tax)
Account

Member
(pre-tax) 
Account

Rollover/
Previous Fund 

Account
Employer
Account

Prior Service
Offset 

Account

Notional Prior
Service
Account

Part IV 
Account

CPS
Account

Balance at 1 January 2006 $0.00 $0.00 $35,031.97 $0.00
Plus: Contributions $0.00 $0.00 $0.00 $0.00
Less: Partial Withdrawal Payments $0.00 $0.00 $0.00 $0.00
Plus: Investment Earnings $0.00 $0.00 $4,694.28 $0.00
Balance at 31 December 2006 $0.00 $0.00 $39,726.25 $0.00

The interest credited to the Part IV Account was 13.4% p.a. 

YOUR ACCOUNT BALANCES 
For a detailed record of your transactions and fees shown in the months they are received, please see
pages 6 and 7 of this statement. 

Balance at 1 January 2006 $0.00 $0.00 $0.00 $0.00
Plus: Contributions $0.00 $0.00 $0.00 $0.00
Plus: Rollovers/Transfers $0.00 $0.00 $0.00 $0.00
Less: Partial Withdrawal Payments $0.00 $0.00 $0.00 $0.00
Less: Administration Fee $0.00 $0.00 $0.00 $0.00
Less: Contribution Tax (15%) $0.00 $0.00 $0.00 $0.00
Plus: Investment Earnings $0.00 $0.00 $0.00 $0.00
Balance at 31 December 2006 $0.00 $0.00 $0.00 $0.00

SURCHARGE LIABILITY 
Your benefits have been reduced by your Surcharge Liability Account as shown below: 
Balance at 1 January 2006 $0.00
Plus: Assessments received $0.00
Plus: Investment Earnings $0.00
Balance at 31 December 2006 $0.00

Please note that although the superannuation surcharge tax no longer applies and was not applied to contributions made after 30 June 2005, the
Fund may have received surcharge assessments from the Australian Taxation Office (ATO) on your behalf during the year under review for the
previous or earlier years. You will have been notified by the ATO if this is the case. Any Surcharge Account you had before the removal of the
surcharge tax will continue until you leave the Fund. 

FUND HELPLINE 1300 787 010

www.ibm.superfacts.com

Mr S Sample
1 Sample Street 
SAMPLEVILLE VIC 3000

YOUR BENEFITS AT A GLANCE 
Lump Sum Withdrawal Benefit* $110,298.04

Discounted Accrued Retirement Benefit* $40,664.29

Death Benefit $508,857.57

Insured part of your Death Benefit $249,666.49

Total and Permanent Disablement Benefit $508,857.57

Insured part of your Total and Permanent Disablement Benefit $249,666.49

Total and Temporary Disablement Benefit (monthly benefit) $4,500.65

Lump Sum Withdrawal Benefit at 31 December 2005* $90,511.67

* Your Withdrawal Benefit will be either the Lump Sum Withdrawal Benefit, or, if you are eligible and you select this benefit, the Total 
Discounted Accrued Retirement Benefit. 

The preserved amount of your benefit $109,317.06

The restricted non preserved amount of your benefit** $980.98

The unrestricted non preserved amount of your benefit** $0.00

** Available in cash on ceasing employment.  

PART IIA 

*AR*
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Mr S Sample
1 Sample Street 
SAMPLEVILLE NSW 2070

YOUR BENEFITS AT A GLANCE 
Leaving Service Benefit $0.00

Death Benefit $0.00

Insured part of your Death Benefit $0.00

Total and Permanent Disablement Benefit $0.00

Insured part of your Total and Permanent Disablement Benefit $0.00

Leaving Service Benefit at 31 December 2005 $0.00

ACCUMULATION 

19

40951

55

Member Funded Benefit 

Company Funded Benefit 

Additional Accounts 

Multiplying your FAS with your Aggregate Benefit Multiple, then discounting the result by 2%  
p.a. pro rata daily from 31/12/2006 to your 55th birthday $29,261.76
Plus: Your Additional Accounts $11,402.53
Total Discounted Accrued Retirement Benefit $40,664.29

WITHDRAWAL BENEFIT 
If you leave IBM before you retire, your Withdrawal Benefit will be either your Lump Sum Withdrawal
Benefit, or if you are eligible and you select this option, your Discounted Accrued Retirement Benefit. 

Lump Sum Withdrawal Benefit 
All members are eligible for this benefit. This benefit is calculated as the sum of your Member Funded
Benefit, Employer Funded Benefit plus any additional voluntary accounts, less surcharge, if any. 

Pre 1/7/1992 Member Component $0.00
Post 30/6/1992 Member Component (lesser of Account B or C) $7,224.34 $7,224.34

Pre 1/7/1992 Member Account times Vesting Factor $0.00
Post 30/6/1992 Component (Refer Note 1 below) $91,671.17
Plus: the excess of the Discounted Accrued Retirement Benefit
over the Lump Sum Withdrawal Benefit $0.00 $91,671.17

Plus: Excess Contributions Account B less Account C, minimum of zero $0.00
Plus: SuperSave Account $7,759.99
Plus: Rollover/Transfer Account $3,642.54
Plus: Member Voluntary Account $0.00
Less: Surcharge Account $0.00 $11,402.53

Total Lump Sum Withdrawal Benefit $110,298.04

Note 1- The greater of i) the lesser of Account B and Account C times vesting and ii) Account D. 

Discounted Accrued Retirement Benefit 
This benefit applies to you if you: have at least ten years qualifying service, OR joined the Westpac Plan
on or before 11/10/1996, are aged 40 or over, and have at least five years qualifying service. 

Your discounted accrued retirement benefit is calculated by: 

RETIREMENT BENEFIT 
If you leave IBM, are over age 55 and have at least five years qualifying service then you are entitled to
a Lump Sum Retirement Benefit which is calculated in the same way as the Discounted Accrued
Retirement Benefit above. However, there will be no discounting applying as you will be over 55 years
of age. Your Retirement Benefit is subject to a minimum of the Lump Sum Withdrawal Benefit. 

DEATH AND TOTAL AND PERMANENT DISABLEMENT (TPD) BENEFITS 
Your Death and Total and Permanent Disablement Benefits are calculated in the same way, as follows: 
Your Death or TPD Benefit equals your Benefit Multiple times your FAS plus your Additional Accounts. 
Your Benefit Multiple is calculated as your Aggregate Benefit Multiple at 31/12/2006 plus if you die or
become totally or permanently disabled before age 60 your Death and TPD multiple to age 60 (18%
per annum from 31/12/2006 to age 60). 
Your Benefit Multiple is subject to a maximum multiple of 7.2 and a minimum multiple of 2.0 (if you
die before age 65). Your multiple is adjusted for any periods of Part Time employment. 
The TPD benefit only applies if you are a permanent employee working at least 15 hours per week. If
you take leave without pay, your insurance cover continue for a maximum of 12 months, after which
the reinstatement of your cover will be subject to the conditions set by the insurer. 

TOTAL AND TEMPORARY DISABLEMENT BENEFIT 
Your Total and Temporary Disablement benefit is calculated as a monthly benefit equal to 1/12 of 70%
of your Salary less an adjustment for any payments made in lieu of your disability. It is payable for a
maximum of two years and will cease if you are no longer disabled, reach age 65 or leave IBM. IBM will
continue to make 5% contributions on your behalf. 

[3]

PERSONAL DETAILS 

Name: Sam Sample
Member Number: 744802
Date of Birth: 01/02/1961
Date joined Fund: 01/04/2003
Normal Retirement Date: 13/06/2037
Benefit Class: PT II.W:0 
Tax File Number recorded: YES
Serial Number: 39202232
Benefit Accrual Date: 11/11/1996

Final Average Salary (FAS) at 31/12/2006: $61,652.97
Superannuation Salary: $77,154
Aggregate Benefit Multiple at 31/12/2006:¹ 0.96668
Benefit Multiple per year of membership: 0.080
Discount Factor:² 0.491
Vesting Factor:³ 100%
Pre 31/12/1999 aggregated benefit multiple: 0.40630
Death and TPD Multiple to age 60: 6.44778

Account A 
Member

Pre 01/07/1992 
Account

Account B
Member

Post 30/06/1992
(average 5%pa) 

Account

Account C 
Notional

Post 30/06/1992 
Account

Account D 
Company SG 
Contributions

Account

Account E 
Supersave
Account

Account F
Rollover/
Transfer 
Account

Account G 
Member

Voluntary 
Account

Account H 
Surcharge
Account

Name % of Death Benefit 
Terry Test 100%

YOUR NOMINATED BENEFICIARIES 
The Fund’s Administrator holds a record of you having nominated the following people as beneficiaries
of your Death Benefit. 

¹ Average of 18% p.a. for each year and part year of service 0.96668. Subject to a maximum of 1.82601
² Discounting at 2% for each year (pro rata daily) from 31/12/2006 to your 55th birthday 
³ Vesting is 10% per year (pro rata for days) of qualifying service (10.14000) to a maximum of 100% 

YOUR ACCOUNT BALANCES 
For a detailed record of your transactions and fees shown in the months they are received, please see
pages 6 and 7 of this statement. 

Balance at 1 January 2006 $0.00 $6,433.07 $22,250.75 $77,400.50
Plus: Contributions $0.00 $0.00 $2,949.31 $5,308.69
Less: Insurance Expenses $0.00 $0.00 $0.00 $0.00
Less: Administration Fee $0.00 $0.00 $0.00 $0.00
Less: Contributions Tax (15%) $0.00 $0.00 $442.38 $796.26
Plus: Investment Earnings $0.00 $791.27 $2,869.05 $9,758.24
Balance at 31 December 2006 $0.00 $7,224.34 $27,626.73 $91,671.17

Balance at 1 January 2006 $6,678.10 $0.00 $0.00 $0.00
Plus: Contributions/Surcharge Assessments $290.26 $4,092.27 $0.00 $0.00
Less: Insurance Expenses $0.00 $0.00 $0.00 $0.00
Less: Administration Fee $0.00 $0.00 $0.00 $0.00
Less: Contributions Tax (15%) $43.47 $613.84 $0.00 $0.00
Plus: Investment Earnings $835.10 $164.11 $0.00 $0.00
Balance at 31 December 2006 $7,759.99 $3,642.54 $0.00 $0.00

A withdrawal fee is payable upon leaving the Fund. Currently this fee is $119.35. This fee may change
from time to time 

IBM Sample statement 2 - Accumulation 
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Mr T Test 
1 Test Avenue 
TESTVILLE VIC 3000

PENSION
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IBM Sample statement 3 - Pension 

55

YOUR NOMINATED BENEFICIARIES 
According to our records no beneficiary has been nominated by you. If you wish to make a nomination,
please contact the Fund Helpline on 1300 787 010 to obtain a Nomination of Beneficiary Form. 

INCOME LEVELS 
In order to receive concessional taxation treatment, your annual pension payment must be within the
minimum and maximum levels set by the Government. Your levels for the financial year commencing
1 July 2006 are shown below. 
Minimum (gross of tax) $11,540.00
Maximum (gross of tax) $22,360.00
You currently receive a gross monthly pension amount of: $1,865.33

TAXES, FEES AND EXPENSES 
The following Taxes, Fees and Expenses are deducted from your account balance: 

PAYG Tax – The assessable amount of pension payments will be taxed at your marginal rate of tax less
any applicable offsets. 

Lump-Sum Tax – Amounts paid to you as a lump-sum (following commutation of all or part of your
pension) will constitute an Eligible Termination Payment (ETP). An ETP will generally be made up of a
number of components. For most members, the tax will be up to 15% plus Medicare unless the ETP is
rolled over directly into another superannuation rollover vehicle. Some members may have tax of up to
47% plus Medicare deducted from any components over the Reasonable Benefit Limit. 

We strongly recommend that you speak to an authorised or appropriately licensed Financial
Advisor before making any decision about taking a lump-sum payment from the Fund. 

Establishment Fee – $230.00 is deducted from your Pension Account when your pension is first
established.

Administration Fees – From 1 January 2006 this is equal to $104.00 p.a, deducted as $2 per week
from your Pension Account. 

Withdrawal Fee – $105.54 charged for each lump sum withdrawal you take out of your Pension
Account. Lump sum withdrawals do not include monthly pension payments. From 1 August 2007 this
fee will increase to $119.35. 

[9]

PERSONAL DETAILS 

Name: Terry Test 
Member Number: 600002
Date of Birth: 01/01/1960
Pension Type: Allocated Pension 

Tax File Number recorded: YES
Date Pension Commenced 01/01/2005
Eligible Service Date: 01/01/1960
Reversion to Spouse: NO

$

YOUR ACCOUNT BALANCES 
For a detailed record of your transactions and fees shown in the months they are received, please see
pages 6 and 7 of this statement. 

Balance at 1 January 2006 $184,281.96
Plus: Lump-Sum Deposits $0.00
Less: Net Pension Payments $15,973.40
Less: PAYG Tax $5,866.00
Less: Net Lump-Sum Withdrawals (i.e. Commutations) $50,000.00
Less: Lump-Sum Tax $0.00
Less: Withdrawal Fee $105.54
Less: Administration Fees $110.22
Less: Establishment Fee $0.00
Plus: Investment Earnings (please refer to notes) $16,797.05
Balance at 31 December 2006 $129,023.85

ENTITLEMENTS
Had you left the Fund for any reason other than Death and commuted all of your Pension Account
Balance as at 31 December 2006, you would have received an amount equal to the closing balance of
your account shown above, less any applicable tax.
For comparison, your pension account balance as at 1 January 2006 was $184,281.96, less lump-sum tax. 

ALLOCATED PENSION 
As at 31 December 2006 all of your Pension Account Balance is considered Unrestricted Non-Preserved
and may be accessed in cash. 

The benefit payable upon Death is equal to your Pension Account Balance shown above as at 31
December 2006.
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